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Press dispatches 
have within the past 
two weeks or so an- 
nounced the merger 


of the Postal Tele- 


graph & Commercial Cables, which oper- 
ated a telegraph system and some telephone 
lines within the United States and also 
operated trans-oceanic cables, with the In- 
ternational Telephone & Telegraph Co. 
operating, among other things, also a sys- 
tem of ocean cables. 

The principal ocean cables operated by 
these two 


companies terminate in the 


United States, and these cable systems, 
together with the land telegraph and tele- 
phone lines, now brought under this same 
management, combination 


create a most 


formidable to the one other large tele- 
graph company operating a system of tele- 
graph lines within the United States. 
* * *k x 

It is significant that on the heels of the 
announcement of this merger, other press 
dispatches begin to warn the people of the 
United States that the British, by sponsor- 
English cable 


ig arrangements between 


end wireless companies, are combining 


against American interests in wire com- 
muni tions —especially against American 
cable companies. 

American cable interests are denouncing 
the White act—which prohibits radio and 
Cable ond telegraph companies from com- 
binine in the United States—as the cause 
Of dra-tic competition between cable and 
ratio mpanies, and the consequent lower- 
Mg Oi rates. 

Interests high in the radio and cable 
World 


»dVS one press report, “are won- 


WILL UNITED STATES COUNTENANCE 
A TELEGRAPH MONOPLY? 


dering if the United States government will 
not recognize the British intents and permit 
American companies to protect themselves.” 
x * x 

In addition to the press campaign, public 
pronouncements are being made by men of 
h:gh business affairs to the effect that our 
government’s policy toward the restriction 
ci monopoly is out of date. Strong pres- 
sure is being brought upon the administra- 
tion and upon Congress to let down the 
legal bars that restrain monopoly in this 
country—at least in certain lines, especially 
in the line of 


wire communications. “Big 


Business” must have more freedom to go 
forward, we are told. 

It begins to look as though public and 
governmental opinion were being carefully 
and diligently prepared for a further com- 
bination of telegraph and cable and _ per- 
laps other wire interests within the United 
States. Such combinations are naturally 
of more than passing interest to telephone 
men and the telephone industry as. a whole 
in this country. 

We have in the United States the best 
developed and most efficient telephone 
service and telegraph service in the world. 
Both are serving, adequately, economically 
and efficiently, the needs of the population. 
It is of the utmost significance that both 
have grown to their present standards of 
usefulness under the stimulus of competi- 
within field, and 


tion; competition each 


competition one with the other. 
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The telephone in- 
dustry years ago, as 
the result of experi- 
ence, recognized the 

value to the industry 
and the public of “two groups” within the 
industry ; and in consequence the telephone 
service rendered by the large Bell system 
is ably supplemented with the service ren- 
dered by a strong and prosperous group of 
smaller but also efficient Independent sys- 
tems. Each group recognizes the right to 
existence and the value to the public of the 
other; serious encroachment by the larger 
Bell system upon the territories now served 
by the Independent companies is not likely 
under present anti-monopoly laws. 

x * * 

The telegraph industry is at present on a 

The 


Union company operates by far the greater 


somewhat different basis. Western 
mileage and number of offices, and gives a 
comprehensive national service, fast and 
efficient in character. The Postal gives effi-‘ 


cient service at reasonable rates within a 
limited territory. 

Actual and potential competition between 
the two companies has kept each of them 
on its toes. No country enjoys a better and 


more reliable telegraph service than the 
United States and, judging from the an 
nual reports of the two companies render- 
ing that service, each is prosperous and 
profitable under the stimulus of competi- 
tion with the other. It is this competition 
that has kept telegraph rates down to the 
point of popularizing the telegraph service 
and making it so useful to the American 
public. 


While the telegraph companies are pre- 
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sumably regulated by state commissions, so 
much of their business is interstate that 
such regulation, as to rates, has had and 
Nor 


can rate regulation by the Interstate Com- 


probably can have but little effect. 


merce Commission really control telegraph 
rates with such an intermingling of intra- 
state and interstate business. 

The ocean cables are international, of 
course, and under no effective rate regula- 
Here, again, competition 


tion whatever. 


has served to fix a very reasonable rate. 
* oe * * 
The 


radio, cable and 


demand for legislation to permit 

telegraph companies to 
combine within the United States for the 
purpose of protecting them against foreign 
cable competition is, on the face of it, sub- 
ject to some question as to the real motive. 

Only a small part of the business of the 
two telegraph companies is cable business. 
The business of the Western Union com- 
pany, for instance, is reported on good 
authority to be 92 per cent land telegraph 
business and only 8 per cent cable busi- 
which 
Union financially independent of the risk 


ness, should make the Western 


of cables being superseded by wireless. 
The 
should all the vast land telegraph business 


question naturally arises: Why 
provided by the American public for its 
present two telegraph companies—Western 
Union and Postal—be subjected to all the 
evils that may arise from monopolistic 
management and monopolistic rates, in 
order to protect so small a percentage of 
the business of those two companies from 


competition by foreign-owned cables? 


Trouble-Shooting in Ma 


TELEPHONY 








COMING CONVENTIONS. 


Iowa Independent Telephone Asso- 
ciation, Des Moines, Hotel Fort Des 
Moines, April 17, 18 and 19. 


Indiana Telephone Association, In- 
dianapolis, Claypool Hotel, May 9, 10 
and 11. 


Pennsylvania State Telephone & 
Traffic Association, Harrisburg, Penn- 
Harris Hotel, May 15, 16 and 17. 


Up-State Telephone Association of 
New York, Powers Hotel, Rochester, 
May 23, 24 and 25. 


Tri-State Telephone Convention, Erie, 
Pa., August 8, 9 and 10. 








With the elimination of competition from 
the telegraph service of this country, the 
real incentive to keep rates low and service 
high is removed. Even should govern- 
mental or state regulation of telegraph 
rates become more potent, it could extend 
only to land telegraph lines within the 
United States. 


remain, as now, international and, conse- 


The ocean cables would 


quently, free from any regulation whatever. 
* * * * 

It requires no imagination to see the 
possibilities of a combination owning both 
non-competitive land lines and non-com- 
petitive ocean cables. Division of revenues 
and expenses between the two could be so 
arbitrarily made that the land lines would 
bear the burden and the cables, free from 


regulation, would make the profits. The 
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American public, as usual, would foot «he 
bill. 

Any monopolistic activity of wire c m- 
munications, telegraph or telephone, in the 
United States, 


trouble to the wire communications indus 


will eventually result in 
try as a whole, both telegraph and ‘tele- 
phone. In the minds of the American jeo- 
ple, American legislators and the American 
government, the two are inseparable. Keg- 
ulatory legislation directed at one of them 
always hits both! 

Monopoly of any public service is always 
repugnant to the American. It is against 
American traditions, beliefs and _ policies, 
and if countenanced under any circum- 
stances it would be only under such vitally 
restrictive measures that they would 
amount almost to governmental manage- 
Should that fail, 


there is always a last resort—government 


ment of the monopoly. 
cwnership. And government ownership of 
wire communications in this country would 
rot stop at the telegraphs. 
*x* * * x 
More can be said, and will be said, by 
TELEPHONY on this question. The proposi- 
tion to let down the bars against monopoly 
of wire communications of any kind, tele- 
graph or telephone, in the United States, 
is one of serious import to every Inde- 
pendent telephone company. Removal of 
anti-trust laws against one class of service 
will likely apply to both. We commend 
the subject to the United States Inde- 
pendent Telephone Association, as well as 
to telephone men in general, for most 


serious consideration and possible action. 


Sneto Plants 


Handling of Trouble Tickets in Small Exchanges—Some Magneto Telephone 
Tests That Save Troublemen Work and Time in Locating Various Station 
Troubles—Second Award, Plant Division TELEPHONY’s Prize Article Contest 


By Herbert L. Turner, 


Local Manager, Consolidated Telephone Co. of Wisconsin, Chilton, Wis. 


This article is written primarily ccn- 
cerning station maintenance for the smali 
troubleman who has_ varied 
In plants of 1,000 sta- 
tions or less where magneto systems are in 
use, the troubleman has much to think of 
on each case of trouble. 

Under normal conditions, first sort out 
the trouble tickets according to their im- 
portance. This means that the lines totally 
order come first. Lines serving 
small towas, which are their only outlet 
telephonically, rural lines serving a num- 


exchange 
duties to perform. 


out of 


ber of subscribers, business houses includ- 
ing P. B. X. lines, residence party lines, 
and residence private lines should be re- 
paired in the order named. However, a 
hard and fast rule cannot be set, for it is 
often practical to restore service to a busi- 
ness house or residence line en route to 
another trouble or because of special rea- 
sons. 

Knowing your subscriber is an important 
factor in the decision of which troubles 
must be repaired first. Station troubles 
are readily classified in importance and 


generally can be taken care of in rotation. 
The trip should be planned to cover these 
troubles with the least amount of mileage 
and retracing possible. 

Let us consider the magneto tel phone. 
The common trouble complaint is “cant 
be heard.” Nine times out of ten tle bat- 
teries are weak or dead. Many think that 
any way of installing a set of batteries ™ 
a wall telephone is all right, but it is 1 
In some telephones, one wire is s' inded 
insulated to within one-ha!! inch 
cf the end to be connected to the »#ttery: 


and is 








l- 


le 


tion. 
hese 
eage 


sone. 
can’t 
bat- 
that 
es in 
not. 
nded 
inch 
ttery- 
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Place this wire on the positive terminal of 
one cell, 

The reason for this is because the other 
wire of this particular type of telephone is 
a tinned solid wire with no insulation along 
three inches of it and, were it not con- 
nected to the negative terminal of the other 
cell, it might short-circuit one cell. 

Some manufacturers have a wire, with- 
out insulation, leading from the bottom 
door hinge through the battery compart- 
ment to the backboard. Others have push 
button springs at a level with the top edge 
of the batteries. If batteries are not kept 
clear of the inside spring, the line will be 
grounded where these springs are in use. 
Set the dry cells with a slight space be- 
tween any cell and any wire or push but- 
ton springs in the same compartment. Then 
when the acid eats through the side of any 
one cell, it cannot harm anything else. 

In the case of desk sets where the bat- 
teries are on a shelf or in some dry place, 
first put a piece of tape once around the 
top of each battery. Then wrap a piece 
once around the bottom of each battery, 
after which tape both batteries together 
with the zinc or outside terminals away 
from each other. Do not leave long, un- 
insulated tails of wire lying on top of the 
Incidentally, when the old bat- 
teries have been removed, tighten the gen- 
erator screws. 

It is practical to disconnect the telephone 
if a general inspection is being made. Hav- 
ing done so, try the generator to see if 
the cog wheels slip. If they do, the end 
plate nearest the wheels will have to be re- 
placed. Oil the generator a little if dry. 
See that the handle shunts out when 
through ringing; also be sure that the 
springs make contact properly. 

Try ringing the bells very slowly, and 
note whether the hammer hits one gong 
or both. If the hammer comes to rest 
against either gong, no vibrations will 
be set up and that gong will sound dead. 
See that the gongs clear the normal swing 
of the hammer very slightly to get full 
volume. 
widely. 


batteries. 


Do not let the hammer swing too 
Most bell units have a center 
screw that controls this. 

Do not attempt to adjust bells by hitting 
them with a pair of pliers. 
result 


This can only 
in harm. If a gong is dead-sound- 
ing when tapped with a screwdriver, it 
probably is cracked and should be replaced. 

Do not let the hammer rod drag on the 
woodwork 


k. If the clapper is not free- 


moving, or the subscriber complains that 
the telephone only rings at times, give the 
little pporting set screw a quarter-turn 
to the left and reset the check nut. Do 
hot o7 


: he clapper, for that will only gum 
it up 1 cause it to stick to one side. 
lf the clapper pulls strongly to one side 
only, it is said to be polarized. 
adjust; 
gong | 


Temporary 
nt may be made by setting the 
‘rest the hammer, when at rest, 
UP against it so that the clapper will pull 
about jually to either side. While the 
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Trouble-Shooting in Small Mag- 
neto Telephone Plants. 

Here is an article in which men em- 
ployed in the exchanges in the smaller 
communities will find much of interest. 
It is written by a man who has spent 
about 16 years in practical telephone 
work in small exchanges in New Hamp- 
shire and Wisconsin. 

Mr. Turner, as local manager of the 
Consolidated Telephone Co. of Wiscon- 
sin, has some 1,600 telephones divided 
among four exchanges, under his super- 
vision. He has served as night operator, 
stockroom clerk, installer’s helper, trou- 
ble-shooter, installer and switchboard 
repairman. Prior to promotion to his 
present position, Mr. Turner had charge 
of switchboard maintenance as well as 
telephone repair work for the company 
with which he is now associated. 

With this background of practical ex- 
perience, what he has to say regarding 
magneto station maintenance should be 
of more than passing interest to those 
engaged in small exchange operation. 








bells will not ring as loudly as before, it 
will at least ring reliably. The 
next time the telephone is inspected, the 


more 


unit usually will be found to be free of 
polarization and the bells can be reset 
to normal. 

The next step is to short-circuit the tele- 
phone by placing a wire across the line 
terminals. Then with the receiver to the 
sar, move the switch hook up and down 
slowly. If a loud click is heard, rap the 
transmitter on the side This 
carbon granules which 
were probably packed. The click should 
then disappear when the switch hook is 
again moved. If the click is still as loud 
as before, the should be 


sharply. 
will loosen the 


transmitter 


changed. 
If the transmitter fries, scratches, or 
squeaks, change it immediately. When 


a half dozen or more such transmitters 


have accumulated, send them to the fac- 
tory for repairs. In the testing of desk 
sets, if after disconnecting the transmitter 
the click persists, look for reversed or 
short-circuited connections within the set 
or connecting block. Also observe whether 
the primary and secondary wires on the in- 
duction coil are touching each other, where 
they are supposed to be separate. 

The receiver should next be examined. 
See that the diaphragm clears the magnets 
properly when the receiver cap is on tight. 
If it does not, change the diaphragm. Do 
not bend a diaphragm, for it will never 
be of any further use, efficiently. 

It is sometimes found that no diaphragm 
will clear the magnets with the receiver 
cap on or off. Relief will be found by 
cutting out two or three sheets of paper 
the size of the diaphragm. After removing 


15 
the centers, thereby leaving a ring whose 
paper cross-section at any point does not 
exceed a quarter of an inch, place one on 
the rim of the receiver. Then place the 
diaphragm upon the ring and test it for 
clearance. This can be determined by tap- 
ping lightly with the finger. Add another 
ring or two to get clearance, but do not 
overdo it. 

Try the receiver cord for ‘ 
removing the 


‘cut out” by 
terminals inside the tel 
under the ter- 
minals of a dry cell. Listen and shake the 


cord. If no noise is heard the receiver 


phone and placing them 


cord is O. K. and may be reconnected. 
If the cord is frayed or badly kinked, do 
not bother to test it, but change it. The 
subscriber will be future 
trouble will be offset at a small cost to the 
company. 


pleased and 


The switch hook should be tested for ac- 
tion and spring clearance. Every spring in 


contact when the hook is up, must be 
separated clearly from its neighbor when 
the hook is down. Otherwise batteries 
will run down quickly, or talking will be 
heard with the receiver on the hook. 

Ii there is a spring that makes contact 
when the hook is down, see that it does 
so firmly, but be sure that it clears when 
the hook is up. This is the ringing spring 
in the bell circuit. If it does not clear 
when the hook is up, poor transmission is 
the result, the degree of which depends 
upon the resistance of the bell coil. If 
the spring does not make firm contact 
when the hook is down, the bells will not 
ring. 

Rural telephones should be, and usual- 
ly are, equipped with a small condenser in 
the receiver circuit. 
into trouble. 


These seldom get 


If they become short-cir- 
cuited, no one may know it as the tele- 
phone will continue to work. However, if 
the subscriber is one who habitually “lis- 
tens-in,” complaints no doubt will come in 
from other subscribers that the rings come 
in brokenly or not more than once correct- 
ly. Therefore, when inspecting a rural 
telephone, call the operator with the re- 
ceiver off the hook. If the condenser is 
short-circuited, the generator will “pull” 
hard and the operator will not answer. Of 
course, another condenser should be in- 
stalled at once. 

Most rural 


equipped with some kind of a lightning ar- 


types of telephones are 
rester. If any telephones are equipped 
with a single carbon disk, located either 
above or on the side of the set, which is 
used as protection, care should be taken 
that the disk is clean and the separator is 
in good condition. 

It is always well to listen-in while tight- 
ening the nut that holds the carbon disk 
on, so that a permanent ground will not 
be placed on the line. Then while listen- 
ing place a screwdriver between the 
ground and one of the line terminals. The 
line becoming noisy is proof that the wire 


to ground is connected. Next place the 
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screwdriver between the ground and the 
other line terminal. The noise in the re- 
ceiver should be of the same intensity as 
before. If it is not, look for poor con- 
nections outside of the house or on the 
pole. Of course, this test cannot be made 
if a broken ground wire or poor connec- 
tions to ground are not remedied first. 

Some telephones are equipped with com- 
plete sets of carbons. These should also 
be removed and cleaned. Broken or burn- 
ed dielectrics must be replaced to prevent 
trouble and at the same time give adequate 
protection. Never use paper or pieces of 
tape as separators, because paper burns 
through too readily and tape separates the 
carbons too widely. These suggestions 
apply to lightning protectors placed else- 
where as separate units. 

Freak cases of trouble are not dealt with 
here and the foregoing suggestions are 
treated as rules to cover the ordinary run 
of troubles. 

Service is all the telephone company sells 
and the good will of the patrons is governed 
by the way that service is rendered. 


Iowa Makes Plans for Record Con- 
vention at Des Moines. 

A splendid program has been arranged 
for the 33rd annual convention of this as- 
sociation, which will be held at the Hotel 
Fort Des Moines, Des Moines, April 17, 18, 
and 19, according to advance information 
from Secretary C. C. Deering. 

Probably the outstanding number will be 
the talk and demonstration by S. P. Grace, 
general commercial engineer of the Bell 
Telephone Laboratories, New York City. 
Mr. Grace will talk of the recent develop- 
ments of the Bell Laboratories. He has re: 
cently made several similar talks, and they 
have been intensely interesting. 

One of his recent talks was at Wash- 
ington, D. C., and the Secretary of War 
and numerous government officials were in 
attendance. A telephone man in one of the 
reighboring states to Iowa heard Mr. 
Grace talk, and told Secretary Deering 
that if Mr. Grace was on the Iowa associa- 
tion program he proposed to send his son 
to Des Moines to hear him. 

Miss Anne Barnes has arranged an ex- 
cellent program for the operators’ confer- 
ence, and all managers are urged to plan 
to send their operators to this meeting. 

“This is a meeting for all of the tele- 
phone men and women of the state,” says 
Secretary Chas. C. Deering, “and in this 
we include directors and_ stock- 
holders and employes.” 


officers, 


The program in detail follows: 

Tuespay, Aprit 17, 2:00 Pp. Mm. 
Address of welcome. 
Response. 
Secretary-Treasurer’s report, by Chas. 
C. Deering, Des Moines. 


Chas. R. Hur- 
Central Cities 


President’s address, by 
general manager, 
Telephone Co., Newton. 


mence, 
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“The National Situation,” by F. B. Mac- 
Kinnon, president, United States Inde- 
pendent Telephone Association, Chicago. 

Committee Appointments. 


WEDNESDAY, Aprit 18, 10:00 a. m. 


“The Radio Listeners’ League,” by Pres- 
ident Francis St. Austell, Des Moines. 

“Radio Program Service,” by H. T. 
McCaig, assistant manager, Stromberg- 
Carlson Telephone Mfg. Co., Chicago. 

“Cooperation,” by George Charlesworth, 
electrical engineer, Iowa Railway Commis- 
sion, Des Moines. 

“Commercial Problems of the Small Ex- 
change,” by H. F. McCulla, assistant com- 
mercial superintendent, Lincoln Telephone 
& Telegraph Co., Lincoln, Neb. 

Tuespay, 2:00 P. M. 


Address and Demonstration, “Recent De- 
velopments of the Bell Laboratories,” by 
S. P. Grace, general commercial engineer, 
3ell Telephone Laboratories, New York 
City. 

WEDNESDAY, 6:30 P. M. 

Traditional banquet. 

Extraordinary entertainment. 

Dancing. 

TuHurspAy, Aprit 19, 10:00 a. mM. 

Playlet, “Iowa Corn Belt Corporation,” 
by Miss Margaret Grace and operators of 
Fort Dodge Telephone Co., Fort Dodge. 

Open Forum, conducted by J. M. Plais- 
ter, Fort Dodge Telephone Co., Fort 
Dodge. 

Grand prize drawing. 

TuHurspay, 2:00 P. M. 


Continuation of open forum. 


Operators’ Conference Program. 
WeEpneEspAy, Aprit 18, 10:00 a. m. 


Conference in Charge of Miss Anne 
Barnes. 

“Are We Too Busy?” by Miss Carrie M. 
Rell, special representative, Mutual Life 
Insurance Co. of New York, Des Moines. 

“The Soliloquy of a Plug,” by Miss 
Nelle Roberts, assistant secretary, Central 
Mutual Telephone Co., Rockwell City. 

“What Sort of Women Make Good Op- 
erators?” by Mrs. Louetta Stoneburner, 
chief operator, Creston Mutual Telephone 
Co., Creston. 

“Public Relations as Created by the Op- 
erator,” by Miss Ruth Foster, chief oper- 
ator, Appaneose County Telephone Co., 
Centerville. 

Tuurspay, Aprit 19, 10:00 a. m. 


Playlet, “Iowa Corn Belt Corporation,” 
written by Miss Margaret Grace, chief op- 
erator, Fort Dodge, Iowa, and Miss Anne 
Barnes, and presented by operators of Fort 
Dodge Telephone Co. 

Cast of Characters 

Secretary, Dorthye Millsaps. 

Salesman, Geneva Anderson. 

Operator, Veronica House. 

Bookkeeper, Mabel Williams. 

Clerk, Sybil Lohr. 

Clerk, Izola Ormand. 
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“Supervising Toll Service,’ by Miss 
Bess Peterson, chief operator, Marshall 
Telephone Co., Marshalltown. 


2:00 Pp. mM. 


“The Importance of a Standard Method 
for Local Operators,” by Miss Clara 
Strike, chief operator, Central Cities Tele- 
phone Co., New Hampton, Iowa. 

“My Idea of Telephone Service,” by Miss 
Juanita Cage, operator, Northwestern Bell 
Telephone Co., Des Moines. 

“Traffic Echoes from Our Neighboring 
State,” by Mrs. Dorothy Van Ert, gen- 
eral traffic supervisor, Illinois Telephone 
Association, Springfield, Ill. 

Ushers: Mrs. Anna Speed, chief oper- 
ator, Bellamy Telephone Co., Knoxville; 
Miss Fay Johnston, chief operator and 
manager, Bellamy Telephone Co., Pleas- 
antville, Iowa. 


Sweden’s Direct Telephone Con- 
nections with Other Countries. 


Sweden now has direct telephone con- 
rections with Austria, Belgium, Czecho- 
slovakia, Danzig, Denmark, Finland, 
France, Germany, Holland, Norway, Switz- 
erland, and the United Kingdom, according 
to a recent report of U. S. Consul General 
John Ball Asborne, Stockholm. 

The rates for calls to Norway and Den- 
mark are based on three-minute periods 
or parts thereof and, for the Stockholm 
station, vary between 2.70 and 4.50 crowns, 
except during the hours 6 p. m. to 11 p. m, 
when reduced rates of 1.80 to 3 crowns 
are applied. (The Swedish crown averages 
around $0.268.) 

At present Stockholm’s telephone con- 
nection with Finland is only for the north- 
ern part, but the laying of a telephone 
cable to the southern part is being con- 
templated. The rates vary between 3.70 
and 4 crowns for each three-minute period, 
and there are no reduced rates. Telephone 
conversations with the Continent and the 
United Kingdom are charged for the first 
three-minute period or part thereof and for 
each minute over and above the first three, 
with reduced rates for the time between 
9 p. m. and 9 a. m. 

Urgent calls having right of priority to 
all ordinary calls are transmitted to all 
countries with which Sweden corresponds, 
with the exception of the United Kingdom 
and Finland, the charge in each case be- 
ing three times that of an ordinary call. 
Extra urgent calls, with right of priority 
te all calls except the government’s urgent 
calls, are obtainable to Denmark, Danzig, 
Germany, Czechoslovakia and Austria, and 
the charge for these is generally about 20 
times that of an ordinary call. 

Calls to. any given person are put through 
in all the countries, with the exception of 
Finland and the United Kingdom. The 
extra charge for this for Norway and Ven- 
mark amounts to 0.80 crowns; for the 
other countries it is the daytime c!rge 
per minute. 
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Youngs Women and Telephone Work 


Points Considered in Selecting and Training Young Women for the Telephone 
Business—Appraisals of Prospective Employes During Interviews and After- 
wards, if Employed—lInfluence of Painstaking Interest and Effort in Training 


By Miss Sarah A. Brownlee, 


Traveling Supervisor, Suburban Commercial Dept., Illinois Bell Telephone Co. 


Statistics show that just about two- 
thirds of all employes in the telephone 
are women and and as 
operating employes both from a_ public 
relations and a service standpoint, these 
women and girls collectively can almost 
make or break their various companies. 


business girls; 


The success or failure of the company 
from the standpoints of service, revenue, 
good-will and morale, directly or indirect- 
ly, depends on these young women to a 
very great extent; upon their ability, 
Icyalty, interest and team work. There- 
fore a big responsibility of all supervisors 
and department heads should be in the 
selection and training of their people. 

And before these management repre- 
sentatives can train and develop, they 
necessarily have to select. My subject is 
“The Selection and Training of Young 
Women for Business”—especially the tele- 
phone business. While, primarily, the 
thoughts I shall try to bring out in this 
article were written with the needs of the 
telephone business in mind, I feel reason- 
ably confident that most of the ideas ex- 
pressed would hold good in almost any 
line of endeavor where the services of 
alert young women are required. 

When you employ a young woman, you 
have a right to expect a certain service 
on the part of that new employe, a certain 
attitude of good-will toward the company 
and its patrons, as well as a given number 
of hours to be spent to the best possible 
advantage in any work assigned, as agreed 
upon at the time of employment. 

In return for these services properly 
performed, you expect to give this young 
woman training along your particular busi- 
ness lines. You hope to develop within her 
those qualities which will help her to be- 
come an efficient business woman; and to 
pay her a salary which is fair, and which 
will be increased as her value increases. 
In other words, you make a contract to 
give this new employe the very best you 
consistently can in return for her best 
efforts. , 

When interviewing an applicant, you 
have a splendid opportunity to appraise 
her value, to form a definite opinion of 
this prospective employe. Usually at the 
‘ery outset you are either favorably or un- 
favorably impressed by her personal ap- 
Pearance, 

A good personal appearance in business 
'S indeed an essential factor, it is both a 
tequirement and an asset. The young 
Woman who wears suitable clothes, well- 


pressed and neat; well-shined shoes ; whose 
hair is neatly arranged and whose finger 
nails are clean, has a decided advantage 
over the other young woman who over- 
looks these really important matters. 
There is an intimate relationship between 
good personal appearance and good health. 

















“The Men and Women Who Get Ahead,” 

Says Miss Brownlee, “Are Usually Those 

Who to the Fullest Extent Use the Ability 

They Have. They Require Little Super- 
vision or Checking Up.” 


A person in good health is usually apt 
to have an abundance of energy and am- 
bition, as well as that most necessary asset, 
a pleasing personality—a healthy body 
means a healthy and active mind. 

A good education is, of course, very nec- 
essary to the success of an individual in 
any business or industry. While no one 
could justly minimize the value of a 
school education, it has been demonstrated 
many times that a liberal education can 
be obtained outside of the class-room. 
Many successful business women, with 
only a grade school education, by study 
and an earnest desire to become proficient, 
have made enviable records for themselves. 
Your selection depends on the individual. 

The character of a company or firm is 
judged, more than is sometimes realized, 
by the character of the men and women 
who serve its patrons. Character repre- 
sents what a person really is. It is made 
up of certain ideals, habits and principles 
which make for honesty, integrity and in 
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fact for everything that can be included 
in the big thing called “personality.” 

Just 
definition which is given in “Spark Plugs” 
a little book by 
sonality is a cool head, a warm heart, an 
absolutely tolerant brain and a character 
that is fair to both sides at all 
everywhere; in other words, a man who 


what is personality? Here is a 


Sherman Rogers. “Per- 


times, 


recognizes the fact that there are two 


sides to every quarrel and a certain 
amount of merit in the man that is on the 
wrong side of it. Pleasing personalities 
are never impertinent, seldom sarcastic 
and never border on a desire to ridicule.” 

Keeping in mind the exceedingly impor- 
tant fact that “it is not how quickly you 
can fill a, position but how well you fill 
it” that counts—you make your selection. 
You assume the responsibility for your 
part of the contract. 

Obviously no one not qualified can hope 
to make a real success in the training of 
an employe. Management and leadership 
are, after all, the foremost essentials in 
creating the right kind of morale in any 
organization. 
acteristics of the right kind of executive. 

Be sincere. Let your attitude and your 
actions convince your people that you per- 
sonally are sincerely interested in them; 
also in their success and in their happiness. 

A new employe will very soon learn 
whether or not you have the confidence 
and the respect of your force. If she dis- 
covers that you have, then she is off to a 
good start. She will want to do her share 
in maintaining the right spirit. It is a mark 
of good management to have a harmonious 
office force; to have teamwork inside and 
outside of the department. Teamwork 
makes the individual forget his own in- 
terest in the bigger and better job of work- 
ing with someone else. Teamwork develops 
unselfishness. 


They are outstanding char- 


A good manager will see to it that his 
employes are at their desks on time and 
that they are prompt in returning from 
the lunch hour. Such regulations are good 
ones for the employes themselves and also 
make for a dependable office force. 

The new employe should always be in- 
troduced to each member of the 
with whom she will be directly associated 
and made to feel that she is a definite part 
of the organization. Her training should 
be under the direction of one who thor- 
oughly knows the work and who knows 
hew to impart that knowledge; someone 
who understands the 


force 


company’s policies. 
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should be thorough, for we 
cannot expect our people to do a good 
job without good foundation. Nor can we 
be slipshod in our method of teaching and 
consistently expect careful work by the 
new employe. Careful training and super- 
vision are especially necessary at the start. 
Good habits, like bad ones, are slowly 
formed and hard to break; an added argu- 
ment for seeing that new people start right 
—both in their mental attitude and in the 
performance of their duties. 

The men and women who get ahead are 
usually those who, to the fullest extent, 
use the ability they have. They are in many 
cases no more intelligent than those they 
leave behind. The outstanding reason for 
their success is merely that they make 
more and better use of their ability and 
talent. They see and do just a little more 
than they are told to do. They require 
little supervision or checking up. 

For, as William A. Pope has aptly said, 
“The man who wins is not the most bril- 
liant, but the man who has the right 
principles, who is properly directed and 
who makes the most of his own abilities.” 

Many times the best qualities in men 
and women are brought to the surface 
through the untiring efforts of someone 
truly interested in the development of 
initiative—in fact, in the all-around de- 
velopment of men and women. 

Just knowing that someone believes you 
can do a thing and that this someone is 
definitely counting on you, aids materially 
in success and achievement. It works that 


Training 
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way with almost anyone. Initiative is es- 
sentially the result of a strong desire to 
do something and to do it well. 

Initiative and self-confidence are a great 
combination. Somehow it doesn’t seem pos- 
sible to have one without having the other. 
Nor is it likely that you will be both self- 
confident and conceited, for there is none 
sc self-confident as he who is frank and 
honest with himself and who does not 
hesitate to acknowledge a mistake. 

In determining the value of your em- 
ployes, the best plan is to secure positive 
facts about them and their work. Years 
ago, promotion was frequently given to the 
young woman who was “next in line”; 
purely a seniority proposition, without 
much consideration as to ability. Today, 
however, the better positions are just given 
to the young women who have proved 
their worth and loyalty. They are the 
ones who do the most good work with the 
least supervision. 

The expense of supervision comes not 
only from the cost of following up things 
to see that they are done, but also in fol- 
lowing up to see that they are done right. 

Every time an employer has to tell an 
employe twice or more to do a certain 
thing it means a waste of time, both to the 
supervisor. and to the individual super- 
vised. 

Getting your employes into the habit of 
doing things promptly and doing them right 
the first time, are definite ways of reduc- 
ing the cost of supervision. Because habit 
is usually the result of experience and 
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training, every individual in an office is 
likely to acquire habits peculiar to the 
environment in that particular office, and, 
of course, the responsibility for planning 
and the carrying out of those plans rests 
with the leader. 

As a means of knowing your people 
better, it is a good plan to meet with them 
from time to time, on common ground. 
Talking over certain practices or methods 
tends to encourage interest and profitable 
discussion. Meetings of this kind help to 
bring the management and the force to a 
better and all around understanding and a 
clearer realization of mutual 
also in their solution. 

Many times the influence of painstaking 
interest and effort go far beyond that 
which can be seen at the time, but the 
results are apt to be both far reaching and 
long enduring. 

Someone has said: “It is only as we are 
able to develop others to bring out the 
best that is in them; to guide them to 
things to which they would not have found 
their way alone; and only as we are able 
to receive from them what they have to 
give, that we can ourselves grow and be- 
come a worth-while part of the scheme of 
things as they are. These are the things 
that make life complete.” 

So it is with the successful employer 
and, in justice to his public, his company, 
and to himself, can any self-respecting, 
efficient supervisor do less than his very 
best in “The Selection and Training of 
Young Women for Telephone Business.” 


problems, 


A Plan for Rating Suburban Offices 


Outline of Plan Used by Company Having 32 Offices to Show Standing of 
Each Office at End of Complete Inspection Period—Paper Presented at 
Traffic Conference During Convention of Up-State Association of New York 
By C. G. Vickery, 


Traffic Superintendent, Rochester Telephone Corp., Rochester, N. Y. 


The desire to have some means of in- 
formation at regular intervals that would 
show at a glance the status of each one 
of our offices outside of Rochester, based 
or the detailed report of our traveling 
chief operator, prompted me to devise the 
fcllowing plan on a rating basis showing 
the standing of each office at the end of a 
complete inspection period which is about 
45-days for our 32 offices. 

These ratings are tabulated in the form 
of a bulletin for posting’in all offices that 
each may see what the other fellow is do- 
ing, the ratings being listed in order from 
the highest to the lowest. This produces a 
mark that all may shoot at and creates an 
incentive for law and order with hopes; 
that is, coming as near the 100 per cent 
mark as good work and a well-kept office 
will permit and ring the bell at the end of 
each inspection period, if possible. 


We did not 


want a cumbersome book- 


keeping arrangement that would require a 
lot of time and paper to produce a. report, 
nor did we want any plan that would 
work a hardship or be unfair to the chief 
operators. We wanted something just, 
with all possibilities of favoritism filtered 
cut if possible. The question can arise 
that the traveling chief operator could 
show favoritism. True, she could. It all 
depends on her conception of the responsi- 
bilities of a traveling chief. 

As a rule, one does not very often find 
any telephone employe who is not anxious 
to do the square thing at all times. At 
least that has been my experience. There 
are exceptions to the rule now and then 
but when you find one of this kind it is 
easy to make her realize the difference be- 
tween right and wrong, 

On the other hand, it is easy to check 
the checker. A report is a report and a 
little good looking now and then with eyes 


that can see and ears that can hear, as 4 
rule, confirms the veracity of the report. 
The idea of this plan is not new; we 
borrowed it. A similar plan was used 
for rating officers as to health, ability, etc., 
by the United States army during the 
World War. They made a card record 
on each man so at a glance they could 
tell the difference between the real live 
ones and the “duds.” The plan was out- 
lined in the American Magazine in March, 
1919, and is called the “Human Rating 
Scale.” This plan rated officers unde: 
1. Physical qualities. 
Intelligence. 
Personal qualities. 
Leadership. 
. General value of the service. 
All of which were rated as follo 
Highest, 15 points. 
High, 12 points. 
Middle, 9 points. 
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Low, 6 points. 

Lowest, 3 points. 

The total of the five points in the test 
based on the highest was 100. If an of- 
fcer obtained a rating of 12 points each, 
his rating was 80 and it was considered 
good. This plan was so simple that it 
appealed to me as an idea that could be 
applied to almost any condition and the 
answer would be fairly accurate. How- 
ever, I do not claim that my application 
of it is “hole-proof.” It may have to be 
darned now and then. Anyway, we feel 
that it gives us a pretty fair picture of 
the condition of our offices at the end of 
each inspection period, and the plan as it 
stands obtains the desired results. 

Every telephone office, large or small, 
has conditions that should be as near per- 
fect as possible. True, the equipment may 
be old and the furniture “antique,” but 
even so we should see that it is well taken 


care of. The office may be located in a, 


building or house that is not modern but 
that is no excuse for neglect. Old equip- 
ment in an ancient building is no excuse 
for a sloppy looking switchboard or office. 
A person may be housed in an old suit or 
dress, yet they can be clean and have every 
appearance of neatness; and here is the 
point—the service that is pushed out from 
any old switchboard, or office, is never any 
better than the applied efforts and the 
watchful eye the chief operator lends to it. 

The chief operator, to do this kind of a 
job, must keep abreast of the latest ideas 
in methods of handling telephone traffic, 
and that is exactly our mark. Ouraimisa 
straight lead to it. A good chief-operator 
should be of the type that has a pleasing 
personality, capable of holding the respect 
of her entire force, and, of course, this 
requires a give and take nature. Not only 
that, but her contact with the public, 
should there be any complaints, etc., re- 
quires that she be able to keep both feet 
on the ground at all times. She must be 
capable of analyzing the situation imme- 
diately and her investigation should be a 
thorough one and the complaining sub- 
scriber satisfied. 

The chief operator with these qualifica- 
tions naturally will select operators who 
have a good voice, hearing, and eyesight; 
in fact, those who are physically fit. The 
chief operator and her operators enter into 
the rating of an office only insofar as the 
results obtained from their work are con- 
cerned ; that is, as the service is affected 
lor better or for worse. However, we 
cannot expect them to deliver good serv- 
ee with tools that are dull; in other 
Words, equipment that is not in good, first- 
class condition. 

As a matter of fact, no workman can 
do first class work unless the tools he 
uses are kept in good condition and he 
knows it is up to him to keep them that 
Way. So it is with the chief operator and 
her opcrators—they must see to it that 
their equipment is in excellent condition 
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in order to turn out a_highly-finished, 
pleasing service. 

We have touched on the force and the 
tools they use. Now we will consider 
cleanliness. No one can obtain the high- 
est point of efficiency and develop a top- 
notch grade of service unless their hours 
of duty are confined within the walls where 
d:rt, dust, and confusion do not exist; 
therefore, we hold the chief operator re- 
sponsible for the condition of her office 
and it enters prominently into the rating 
scheme. 

With the foregoing outline of the plan, 
we can now consider how the rating of 
each office is obtained. 

Our traveling chief operator inspects all 
of our outside offices, as I said before, 

















“Every Telephone Office, Large or Small,” 
Says Mr. Vickery, “Has Conditions That 
Should Be as Near Perfect as Possible.”’ 


during a period of from 45 to 50 days, de- 
pending, of course, on the length of time 
and the number of times any one, or more, 
offices require more of her attention dur- 
ing a period of inspection than they may 
at other times. 

She has a form on which are listed all 
cf the conditions that enter into the rating 
plan which she fills out at the time the 
inspection is made. Each condition is 
weighted under good, fair and poor, and 
the weighted value varies according to the 
condition. There are nine conditions upon 
which she reports. They are: 


1. Condition of central office equip- 
ment. 
Ticket work. 
Complaints. 
Circuit work. 
Cooperation. 
Central office records. 
Cost per station operators’ wages. 
Courtesy. 
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Under condition 1, central office equip- 
ment, she reports as to its neatness, con- 
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dition of cords, keys, switchboard mark- 
ings, night bell alarm, supervisory signals, 
ringing, answering jacks, line signals, etc. 

For keeping track of our switchboard 
trouble we use what is known as a 1693 
ticket. On this ticket all switchboard 
trouble is reported and from this record, 
notice is given to the wire chief, and the 
ticket is filed for record and follow-up. A 
duplicate is made which is sent to traffic 
headquarters for check and follow-up with 
plant. 

However, before bringing it to the at- 
tention of the plant, we check with the 
office concerned. If the trouble has not 
been O. K.’d the day previous, plant head- 
quarters is then notified, who in turn im- 
mediately gets in touch with the wire 
chief. With this method we have found 
that switchboard trouble very seldom drags 
and if it does there is always a good 
reason for it. 

When the traveling chief operator 
reaches an office, she inspects the switch- 
board for trouble and checks whatever is 
found with the 1693 tickets and their 
dates to determine any delay in repairing 
or the possiblity of neglect in reporting 
and making tickets. 

Second: The condition of the central 
office as to its neatness, including the op- 
erators’ quarters, is checked and reported. 

Third: Ticket work, which includes the 
calculagraph as to its correct time to one- 
half minute and the legibility of the time 
stamp; the neatness of the written ticket 
and the routine that governs the making 
out of tickets to the very letter are checked 
carefully. 

Fourth: Complaints against the service. 
Verbal service complaints are those com- 
plaints received direct from the subscriber 
by the chief operator. They are also re- 
corded on a 1693 ticket which the chief 
cperator holds as her record, and from 
this information she takes whatever steps 
are necessary to correct the service. After 
the service is O. K. the ticket is filed. 
These tickets are investigated by our trav- 
eling chief and often checked with the 
subscriber. 

A letter of complaint is considered more 
serious, for it is felt that if the chief 
operator is master of the service, the sub- 
scribers will have confidence in her and 
report their complaints direct to her and 
not write a letter to the general manager. 

Fifth: Circuit work. This includes co- 
operating with the distant office on all toll 
work according to the routine and includes 
the saving of circuit time, clearing, rout- 
ing, etc., according to the toll instructions. 

This work is checked by the traveling 
chief operator from a distant office by 
placing test calls during off-peak hours 
and is governed somewhat by complaints 
from distant offices. 

Sixth: The condition of the entire force, 
the cooperation with the chief operator as 
to her instructions in regard to the rules 
that govern the local service are consid- 





At Meeting of the New York Electrical Socicty in New York, March 7, Sergius P. Grace Told of Telephone Developments. 
in the Center is Exhibiting Bell’s First Telephone. 
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Mr. Grace 


The Others in the Photograph are, Left to Right: George F. Fowler, Bell Tele- 


Phone Laboratories; H. E. Farrer, Secretary, New York Electrica! Society; Dr. E. E. Free, President, New Ycrk Electrical Society, 


and E. E. Dorting, Vice-President. 

ered. This 

hearing, etc. 

For the foregoing conditions, we allow 

ten points for good work; fair, six points; 
and poor, 3 points. 

Seventh: Includes the work in connec- 


includes enunciation, voice, 


tion with the handling of work orders as 
soon as they are O. K.’d to the chief op- 
erator such as new connects, moves, 
changes and telephones discontinued. The 
traveling chief operator checks all records 
to see that they are properly posted, such 








ice jewels. 
Winter?” we said. 


we say, “Away, Old King Winter! 


and fragrance over the earth! 


universal order of the day. 


which she should not be doing. 


of ourselves. 


short with us. 
“The 


the wing.’ —Fitzgerald. 








SPRING HOUSE-CLEANING 
By Miss Anne Barnes, 
Traveling Chief Operator, Iowa Independent Telephone Association, 


Des Moines, Iowa 


Every season of the year has its blessings, its hardships, its compensations. 
How tired we have all grown of Old King Winter! 
anticipated his coming, clad in his snowy white garments, and glistening in 
“What would Thanksgiving and Christmas be without Old King 


Towards Spring, when his white garments become mud spattered, when 
he blows his March breath into our faces, when he moans like a thousand 
demons about our windows, seeming to threaten to come back full force and 
kill all leaf and bud that have dared peep forth from their protection, then 
We are very tired of vou.” 

How we long for Spring to come back again and spread her dainty colors 


When the windows and doors are flung wide open, when chairs, tables, 
beds and bedding and all the rest are dragged out onto the lawn, when the 
smell of paint, varnish and soap-suds pervades the atmosphere, then we know 
the robins have heralded approaching Spring, and house-cleaning is the 


I wonder if this is not a good time to be doing some spring house-cleaning 
in our work in preparation for the hot summer days, so that we will not have 
so much to do when vacations roll around. 

Mary Jones is going to take the vacation time and the work will go on 
more smoothly for her if it is not cluttered up with this little thing and that, 


Habits of carelessness in phrases and mechanical speaking—trivial things 
when taken separately, like dust on a mantel, or a cobweb in a dark corner, 
but which spoil the general effect. Now is the right time to take an inventory 


MORAL: Let us make ready for the entrance of Spring. 


3ird of Time has but a little way to flutter—and the Bird is on 


Yet we happilly 





Her time is 














in Front of Mr. Grace Are Some Recent Developments of the Bell Laboratories. 


as numericals, bulletins, and the correct 
marking of the switchboard as required. 
This also includes service denied for pro- 
tection or otherwise; also the restoration 
of such service; in fact, all central office 
records are thoroughly checked at each 
inspection. 

Where all 
class condition, 15 points are allowed. If 
two or three avoidable errors or omis- 
sions are made, 8 points are deducted; rec- 
ords found in poor condition, 12 points 
deducted. 

Eighth: Cost per station 
wages only. The purpose of this item isto 
keep down overtime wherever possible and 
thereby keep the cost per station per 
month as near 80 cents as possible. Offices 
where the station cost is 80 cents or less, 
15 points are allowed; 81 to 99 cents, 9 
points are deducted; $1 to $1.15 per sta- 
tion, 10 points deducted; over $1.15, no 
points at all are allowed. 

Ninth: Courtesy, which consists of han- 
dling of all calls in a courteous manner 
together with good answering and discon- 
rect time. This also includes the careful 
handling of the equipment, such as cords, 
keys, etc. Under this we allow the same 
number of points in the first six condi 


records are found in first- 


operators’ 


tions. 

An office, in order to reach 100 must 
ebtain all points allowed; for instance, 
under each of the first six conditions, 10 
points; seventh, 15; eighth, 15; and ninth, 
10; or a total of 100. We consider an 
office in good condition that has a rating 
of 85 points or better. 


Telephone in Science Shown New 
York Electrical Society. 


The New York of 
which Dr. E. E. Free is presiden 
March meeting in New York City \ 
dressed by Sergius P. Grace, genera 
mercial engineer of the Bell Te! shone 
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phonic victrola and amplifier panel, shown 
ir the illustration on the opposite page, are 
part of the equipment used in speech in- 
version, which was demonstrated by Mr. 
Grac 2. 

On the table in front of Mr. Grace 
are some of the recent important develop- 
ments of the Bell Laboratories, including 
the artificial larynx, loading coils, re- 
peater tubes, etc. 

In reviewing “the Scientific Advances of 
the Year 1927” at the January meeting of 
the society, Dr. H. Clyde Snook told of 
the new Westinghouse high quality loud- 
speaker, shown in one of the illustrations. 
The horn is made up of really two horns, 
which reproduce different portions of the 
audible frequency range. A current ar- 
rangement divides the frequency between 
the two horns so that the larger horn, 13 
feet in length, reproduces sounds below 300 
cycles down to about 60 cycles, while the 
smaller horn, 17 in length, reproduces 
sounds above 300 cycles to about 5,000 
cycles. This division of work between the Sergius P. Grace, at the March Meeting of the New York Electrical Society, Demon— 
two horns, as in many human activities. strating Electrical Equipment Developed in the Bell Telephone Laboratories, Which 


Turns Speech into Gibberish and Back Again. Mr. Grace Is Holding a Pick-up Trans- 


results in greatly increased efficiency. mitter Before an Orthophonic Victrola to Catch the Unintelligible Speech. 
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At January Meeting of the New York Electrical Society, Dr. H. Cl yde Snook (Center) Discussed “Scientific Advances of the Year 

1927.” J. F. Wentz at Extreme Left, and J. R. Rokrbaugh, Third from Left, of the Bell Laboratories, Demonstrate the Magnetic 

Turning of Atoms and the Thermal Noise of Electrons Flowing in a Conductor. This Latter Phenomenon is Called the “Johnson 

Effect’ After Dr. J. B. Johnson, Second from Left, Its Discoverer. At Right of Dr. Snook is R. J. Wensley, who Demonstrated the 

“Televox,”” Which Is Composed of Electrical Relays, Vacuum Tubes, etc., and Obeys Commands Given Over a Telephone. W. O. 
Osbon, Who Is at the Extreme Right, Demonstrated the New Westinghouse High Quality Loudspeaker. 





echanical Man,’’ Known as the ‘‘Televox,’’ and its Inventor, R. J. Wensley of the Westinghouse Electrical Mfg. Co. On the 

NV. O. Osbon, also of the Westinghouse Company, with the Company’s New Loudspeaker Horn. Both These Devices were 

trated at the New York Electrical Society’s First Meeting of This Year, Which Was Held on January 26, During a Lecture 
on the ‘“‘Review of Scientic Advances of the Year 1927,’’ by Dr. H. Clyde Snook. 











Here and There in Telephone Work 





One Method for Keeping Squirrels 
from Eating Cable. 

A suggestion for keeping squirrels from 
getting at telephone cable is offered by A. 
H. Dreyer, manager of the Starbuck Tele- 
phone Co., Starbuck, Minn., as follows: 
Make a band of galvanized sheet iron about 
12 inches high to fit around the pole, put 
one of these on each pole that carries cable 
and it will be found that the squirrel will 
not be able to make the top of the pole or 
get to the cable. 


Practical Notes for the Mainte- 
nance Student; Current Flow. 
By Joun A. BRACKEN. 

In the previous article, the similarity 
between a flow of water and an electric 
current was considered. Again let us re- 
fer to this analogy. The stream of water, 
which was compared with the electric cur- 
rent, flows only as long as there is a dif- 
ference of level between the two tanks. 
Now let it be considered what would 
have to be done to produce a continuous 
flow of water. If a pump be placed be- 
tween the two tanks, then the water may 
be forced to the upper tank, and will des- 
cend through a suitable conducting pipe 
to the lower tank to be again pumped up, 
thus forming what might be called a hy- 

draulic circuit. 

In the electrical circuit, a similar action 
occurs. An electromotive force may be 
produced’ by chemical means, such as va- 
rious types of batteries, and by mechanical 
means, such as dynamos, magneto genera- 
tors, etc. It should be remembered that 
a dynamo or a battery does not make elec- 
tricity any more than a pump makes 
water; they are just means for setting the 
electricity or water in motion. 

In the foregoing, the resistance of the 
pipe connecting the two tanks and pumps 
must have considerable effect. If the 
pipe is very long with the inside rough and 
the hole small, but little water can pass 
through it. If, on the other hand, the pipe 
is short with a large hole that is smooth 
and polished then for the same driving 
force of the pump, the flow of water must 
be greater. 

Exactly the same is the case with an 
electric current, for the amount (amperes) 
of the electric current depends not only on 
the E. M. F. or voltage but also on the 
resistance of the circuit. For example: 
Through a short, thick wire connecting the 
poles of a dry cell, a greater current will 
pass than if a long, thin wire be used, ow- 
ing to the difference in resistance. Elec- 
tromotive force, the force which starts or 
tends to start electricity in motion, is often 
called electrical pressure as well as voltage. 

If only low pressures and comparatively 


small quantities of current are required, 
such as in the magneto switchboard opera- 
tor’s telephone circuit and in magneto tele- 
phones, chemical cells and dry cells are 
most commonly used. 

Where greater quantities of electricity 
are needed, as in the operation of the 
equipment in common battery manual and 
machine-switching offices, storage batter- 
ies well fulfill the requirements. 

If, however, high voltages are required, 
it has been found the best practice to use 
machines called generators, which can be 
revolved by electric motors at small ex- 
pense. 


“Aladdins of Industry” Used As 
Textbook in Ohio Schools. 

The telephone industry of Ohio, together 

with other public utility companies, found 

occasion for keen regret up to a short 
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Cover Page of Booklet Used as Public 
Utility Textbook in Many Ohio Schools. 


time ago in the fact that school textbooks 
studied by the majority of high school 
pupils in the state gave anything but an ac- 
curate picture of utility operation. Oc- 
casion for that regret has now been re- 
moved by a school textbook, “Aladdins of 
Industry,” which was compiled by the Ohio 
Committee on Public Utility Information 
and which has fitted school needs so well 
that it is in almost universal use. 

To date the book has run into five edi- 
tions, comprising 192,000 copies, and is 
being used as a basis of regular class- 
room work in 1,152 high schools and col- 
leges. And it has gone into these schools 
strictly on its merits, haying been sent to 
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none whose superintendent or principal did 
not first request the service after reading a 
sample copy. 

“Aladdins of Industry,’ deals with all 
four major utilities—the telephone, elec- 
trie light and power, gas, and electric rail- 
ways. Separate chapters are devoted to 
each. 

The telephone chapters tell of the inven- 
tion and development of the telephone, its 
growth in use and importance. Laymen’s 
language is used to tell how the telephone 
works and how service is made possible 
to any part of the country, or indeed, to 
many foreign countries. Subjects of regu- 
lation, rates, taxation, investment, diffusion 
of stock ownership and the like are treated 
separately. 

Before compiling the book, a process 
which required several months, the Ohio 
committee studied many books sucli as 
then were in use in the schools. It was 
found that the subject of utilities almost 
invariably was tucked into one chapter or 
less, that the information was greatly out- 
of-date and that positive untruths and half- 
truths abounded. In general, most of the 
books bore distinct evidences of bias. 

Few of the books mentioned the sub- 
ject of utility regulation. This possibly was 
because they had not been revised in ten 
years or more. The subject of regulation, 
if touched upon at all, was entirely one- 
sided, stressing the need of regulation for 
the public’s sake but saying nothing about 
the equally important function of protect- 
ing the utility industry’s service to the pub- 
lic and its investors. 

After due deliberation it was decided 
that a new book should be written and that 
this should tell the truth, the whole truth 
and nothing but the truth, about utilities as 
they are today. The Ohio Committee on 
Public Utility Information undertook this 
work. When the first few books came off 
the press, they were sent, rather diffidently, 
to school officials. With them went letters 
telling the school authorities that, if the 
book met their approval and if they be- 
lieved their students could use them with 
profit, they would be furnished the book- 
lets free of charge. 

The response was almost instantaneous. 
School superintendents, principals and teach- 
ers all wrote in to the effect that the book- 
let filled a long-felt need. Students in 
English, current topics, science and social 
science classes in junior and senior high 
schools throughout the state today are 
studying “Aladdins of Industry.” 

Hundreds of letters have been received 
by Fred J. Bollmeyer, director of the com- 
mittee, from school authorities comment- 
ing upon the booklet. 

Here are excerpts from only a few of 
these letters: 
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April 14, 1928. 


I would like to have enough copies of 
“Aladdins of Industry” to supply every 
high school pupil with one. I think each 
of our 1,300 high school students should 
be familiar with the information contained 
in your booklet and I shall appreciate it 
very much if you will furnish me with 
that many.—C. A. Flickinger, superintend- 
ent of schools, Summit county (Akron). 

I want the booklets for use in the Lorain 
general continuation school.—R. O. Knight, 
mstructor, Lorain, Ohio. 

This sort of material is of great value 
in enriching our courses——P. M. Watson, 
principal, Thomas A. Edison School, Cleve- 
land. 

I would appreciate your sending a sup- 
ply to all teachers of physics and general 
science in the county.—Joseph W. Fichter, 
superintendent, Butler County Schools, 
Hamilton. 

[It is very important that the teachers 
who are going into our schools know 
something at first hand about our great 
public utility corporations and their work. 
We are happy to have “Aladdins of In- 
dustry."—Charles W. Hunt, dean, Cleve- 
land School of Education, Cleveland. 

Please accept my sincere thanks for 
copies of the booklet—Joseph J. Lattner, 
University of Dayton, Dayton. 

Thank you very much for sending “Alad- 
dins of Industry.”—Carl K. Cotter, Board 
oi Education, Toledo. 

The books will be a permanent property 
of the school.—Girls’ Continuation School, 
Youngstown. 

Would appreciate 180 copies—Ralph D. 
Metszer, McKinley High School, Canton. 

Please send me 3,000 copies. I want to 
use them in all of the junior and senior 
high schools at Cuyahoga County.—A. G. 
Yawbert, superintendent, Cuyahoga County 
Schools. 

We expect our eighth and ninth grade 
pupils to spend a week with the book. 
Send us 300 copies—J. C. Eagleson, su- 
perintendent, Circleville schools. 

We can use 300 copies—Ople Burris, 
West Technical High School, Cleveland. 

I wish to use them in my class on labor 
problems.—Sister Mary Ignatius, Notre 
Dame College, Cleveland. 

Will use them as reference in ten 
scence classes—Roy B. Fourneman, 
Eleventh Avenue School, Columbus. 

We consider them of much value to 
students of science and economics—Sister 
rat Carlos, Saint Rose High School, 

ima. 

I consider “Aladdins of Industry” a very 
valuable part of our science course.—Fer- 
tis N. Myrice, superintendent, Auglaize, 
tural high school, Herrod. 

We find them very useful in general 
science and modern business classes.—R. 
A, Garvin, principal, Burlington Heights 
Junior high school, Marion. 

I want a booklet for each high school 
student, and one for each grade and high 
school teacher. —J. H. Henke, superintend- 
ent, Shelby County Schools (Sidney). 


The booklet takes the four major utili- 
lits—electric light and power, gas, tele- 
phone and electric railways—giving their 
history, telling what they are now doing 
and what they*expect to do. There is no 
“ballyhoo” in it. The biggest thing about 
the book, perhaps, is the fact that its in- 
‘formation is up-to-date. 

The fact that “Aladdins of Industry” is 
putting the truth in the hands of the com- 
ing generation is assurance enough that it 
'S@ well worth-while venture. 
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PENCIL PUSHERS. 
By “Buck.” 
Oh, what’s the use of all these 


clerks that clutter up the job! I git 
the heebie-jeebie jerks when I think 
of that mob a-writin’ an’ a-figurin’ 
their ole percents an’ such. They 
never even will begin to ’mount to 
very much. 

I don’t see how the company can 
figure any use for these durn clerks. 
If it was me, I’d turn the whole 
bunch loose. There ain’t a single one 
o’ them has ever climbed a pole; 
they couldn’t splice a wire, by gum, 
to save their purty soul; an’ why the 
payroll has to be all littered with 
their name is sure a puzzle, sir, to 
me. 

Why should these guys an’ dames 
be paid the dough that we should 
git? It simply ain’t no fair. But, 
though I rave an’ throw a fit, they 
won’t give them the air. 

What do we care about reports 
which ev’ry month they make? These 
pencil-pushin’ indoor sports! With 
me it would be jake to cut reports 
out of the works; they’re all a lotta 
blah! An’ then we wouldn’t need 
the clerks. The pencil pushers! 
Bah! 











New Displays for Getting Patrons 
Interested in Service. 

The commercial department of the Lin- 
coln Telephone & Telegraph Co., Lincoln, 
Neb., has added two new portable displays 
to its equipment, having found this to be 
an excellent method of getting patrons in- 
terested in the work of service-giving and 
informing them how that service is per- 
formed. 

Three of these displays, two of one char- 
acter and one of another, were effectively 
used in 1927. Two of them showed the 
201 parts that make up the telephone in- 
strument, and the other illustrated the 
forms of equipment with which service is 
given. 

The two new displays included a collec- 
tion of telephone directories from all parts 
of the world, and the other bids the be- 
holder look at his watch while he is being 
informed as to how many calls every 24 
hours pass through the local exchange. 
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These are made up so as to present a 
very attractive display for use in lobbies, 
windows of the company, and store display 
spaces. These are made in units so that 
they may be readily placed in cases for 
shipment from one change to another, fol- 
lewing a sort of Chautauqua circuit 
routing. 


“Bone-Heads” I Have Met in Tele- 
phone Construction Work. 

There are probably occasions in the ex- 
perience of even the most level-headed men 
when they feel that they might be classi- 
fied as a “Mechanical Percy” of the old 
funny page. Percy was a good worker, 
but of brains he had nix. 


Some years ago we employed two ex- 
perienced linemen to repair and rebuild an 
cpen-wire lead in an Iowa town. On a 
scorching hot day in August these men 
spent several hours in the hot sun, digging 
and setting an anchor which was to hold 
a heavy lead. 

Just before quitting time, I drove around 
to inspect the job. They were just com- 
pleting the work when I arrived, and al- 
though they were very tired, they proudly 
exhibited what they regarded as a good job 
of engineering. 

But they had played the part of “Me- 
chanical Percy.” They had failed to ob- 
serve that the building beside which they 
were working was a private garage, the 
doors being closed; and that the anchor 
would make it impossible for the owner to 
drive his car in or out of the building. 
Their hard work in the hot sun was a total 
Icss. 

When placing a telephone pole or other 
structure, it may not be possible to find a 
location that is entirely free from objec- 
tions, and it is impossible to foresee all 
the difficulties that may arise from changes 
in the use of adjoining property, changes 
in grades or other street improvements. A 
careful construction man will give these 
matters consideration. 

About 15 years ago we placed an under- 
ground telephone cable in the parking of a 
street in the residential section of a town 
in Iowa. A short time thereafter the city 
council passed an ordinance specifying that 
all new shade trees planted in the parking 
should be located 12 feet from the property 
line. Today, there is a fine long row of 
hard maple shade trees growing exactly 
over the underground cable. Let us hope 
this cable will never develop any trouble. 

I remember a new 20-wire lead we built 
south of Prairie City, Iowa, in 1910. We 
congratulated ourselves on finding one side 
of the highway entirely free from trees, 
but early the next spring the adjoining 
land owner set out a long row of willows 
right under our wires. 

As Bobby Burns said, “The best-laid 
schemes 0’ mice an’ men gang aft agley.” 
McLean, Iil. R. L. Parker, 
Corn Belt Telephone Co. 





The Financial Side of Companies 


Items of Interest Regarding Financial Matters of Independent and Bell 
Telephone Companies—Facts and Figures from Annual Reports Show Healthy 
Growth of Industry — Activities in Construction Work —Some Statistics 


Gross Income of California Com- 
pany Shows Large Increase. 

The Associated Telephone Co., operating 
in Long Beach and San Bernardino, re- 
ported to the California Railroad Com- 
mission its 1927 operating revenue at $1,- 
043,155.87, as compared with $925,810.93 
for 1926. The operating expenses, ex- 
cluding taxes for 1927, are reported at 
$509,552.79, and at $478,676.95 for 1926, 
leaving net operating revenue of $533,- 
603.08 for 1927, and $447,133.98 for 1926. 

During 1927, taxes charged to operation 
amounted to $128,899.28, and for 1926 to 
$105,548.09. Deducting the taxes leaves 
operating income of $404,703.80 for 1927, 
and $341,585.89 for 1926. Adding to the 
operating income, the non-operating in- 
come of the company and deducting non- 
collectible revenue and rents, results in a 
gross corporate income (which represents 
the amount available for interest, amortiza- 
tion of debt discount, other fixed charges, 
ncn-operating expenses, dividends and sur- 
plus), of $429,118.85 for 1927, and $359,- 
826.92 for 1926. 


Increase Reported by Company at 
Whittier, Calif. 

The Whittier Home Telephone Co., op- 
erating in Whittier, reports to the Cati- 
fornia Railroad Commission its 1927 oper- 
ating revenue at $145,301.83, as compared 
with $143,762.97 for 1926. The operating 
expenses, excluding taxes for 1927, are 
reported at $81,473.22, and at $79,288.25 
for 1926, leaving net operating revenue 
of $63,828.61 for 1927, and $64,474.72 for 
1926. 

During 1927, taxes charged to operation 
amounted to $13,901.44, and for 1926 to 
$12,696.71. Deducting the taxes leaves 
operating income of $49,927.17 for 1927, 
and $51,778.01 for 1926. Adding to the 
operating income, the non-operating in- 
come of the company and deducting non- 
collectible revenue and rents, results in a 
gross corporate income (which repre- 
sents the amount available for interest, 
amortization of debt discount, other fixed 
charges, non-operating expenses, divi- 
dends and surplus), of $48,225.22 for 1927, 
and $50,220.39 for 1926. 


Increase in Net Income Reported 
by Michigan Bell. 

The Michigan Bell Telephone Co., re- 
ports a net income of $4,872,861, after all 
charges, including depreciation, and federal 
taxes, for the year ended December 31, 
1927, compared with net of $4,288,317, in 
1926. 


Total operating revenues were $33,178,- 
013, and total operating and other expenses 
amounted to $28,696,588.32, which included 
$3,181,415.55 paid for federal, state, and 
municipal taxes, at the rate of $5.60 per 
telephone in service. 

Dividends paid on the capital stock of the 
company, at 8 per cent, totaled $4,000,000, 
leaving a balance of $872,861.64, to corpor- 
ate surplus. 

Expenditures on plant additions, better- 
ments and replacements, the past five years, 
totaled $88,706,602. Expansion during 
1928, will be continued at approximately 
the level of the 1927 program, the report 
issued recently, says. 

On December 31, 1927, the company is- 
sued an additional $35,000,000 of common 
stock, which was taken by the American 
Telephone & Telegraph Co., notes of an 
equal amount’ being retired and leaving 
$15,127,385.95 in demand notes outstanding 
at the end of the year. 


A net gain of 37,885 telephones during 
1927, is shown by the report, making neces- 
sary the connecting of 132,294, and the dis- 
connecting of 94,409. Moves of telephone 
from one address to another totaled 57,924, 
each move necessitating a connection and a 
disconnection. 

The Michigan Bell, at the. end of the 
year, had 20,756 miles of pole lines, an in- 
crease of 557 miles during the year; 961,- 
061 miles of aerial wire, an increase of 
195,968 miles ; and 1,772,862 miles of under- 
ground wire, an increase of 421,192 miles. 

Average local exchange messages totaled 
2,785,505, and outward toll messages for 
the year totaled 22,942,871. The company 
had 13,091 employes at the end of the year, 
5,357 men and 7,734 women. 


Profitable Year for Company at 
Columbus, Neb. 

The annual report for 1927 of the Platte 
County Independent Telephone Co. of 
Columbus, Neb., shows a prosperous year. 
The company is officered by Thomas C. 
Woods, president; George K. Gann, vice- 
president, and W. L. Lemon, secretary and 
treasurer. 

Fixed investment was $163,398; total as- 
sets, $168,773; stock outstanding, $73,600; 
depreciation reserve, $37,966; surplus, $30,- 
438. 

Operating revenues were as follows: Sta- 
tion revenues, $46,838; switching, $119; 
toll revenues, $2,527; miscellaneous, $2,- 
870; total revenues, $52,189. 

Operating expenses were: 
$8,092; depreciation, $9,282; 
152; commercial, $4,747; 
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Maintenance, 
traffic, $10,- 
general, $2,328. 


Total expenses were $40,039; operating 
income, $12,150; dividends, $9,200; profit 
and loss, $2,950. 

Columbus has 2,185 stations and Duncan, 
109, making a total of 2,294. 


Cozad Mutual Company of 
Nebraska Submits Report. 
The annual report of the Cozard Mutual 
Telephone Co., filed with the Nebraska 
State Railway Commission by L. H. 
Fochtman, president; F. W. Anderson, 
vice-president ; T. J. Brownfield, secretary 
and treasurer, and R. G. Miller, manager, 
gives the following: Fixed investment, 
$29,977; total assets, $31,391; stock out- 
standing, $13,350; depreciation reserve, 
$7,799 ; surplus, $2,758, and profit and loss, 

$305. 

Operating revenues 
revenues, $8,013.80; farm revenues, $2,- 
524.25; total exchange revenues, $10,- 
538.03; toll revenues, $1,348.50; miscel- 
laneous revenues, $362.68; total revenues, 
$12,249.23. 

Operating expenses were: Maintenance, 
2,409.65; depreciation, $890.35; traffic, 
$3,581.54; commercial, $3,907.32; total ex- 
penses, $10,788.86; operating income, $1,- 
460.37; total income, $1,491.33; taxes, 
$667.11; interest, $458.00; dividends, none, 
and profit and loss, $305.47. 

Total stations: Cozad, 399, 
switched stations. 


were: City station 


and 522 


Report of Northwestern Bell Tele- 
phone Co. Shows Good Year. 
The annual report of the Northwestern 

3ell Telephone Co., which operates in the 

f:ve states of Iowa, Nebraska, Minnesota 


and the Dakotas, just filed with the 
Nebraska State Railway Commission, 
shows a prosperous year, with increases in 
revenues, stations operated and in net 
income. 

Operating revenues were $28,888,962. Of 
this total, $20,511,411 were exchange reve- 
nues, including also switching and public 
pay stations; tolls, $8,738,608, and miscel- 
laneous, $761,194. The company paid 
license fees of $1,122,000 to the parent com- 
pany. Operating expenses totaled $1°,582,- 
023, divided as follows: Maintenance, $9,- 
430,172; traffic, $6,638,071; commercial, 
$2,396,582; general, $1,117,187, including 
$422,000 for pensions. 

The company paid federal and state taxes 
totaling $2,373,000 and had an operating in- 
come of $6,787,000 and a gross income OF 
$7,420,000. Deducting $446,514 for rev ials, 
interest and amortization cost, ther re 


mained a net of $6,973,993. Of this. 55- 





net 


Of 
ave- 
blic 
cel- 
paid 
om- 
82,- 
$9,- 
cial, 
ding 


ixes 
: in- 
of 
als, 


re- 


ne 
dd," 


April 14, 





scriber, thereby eliminat- 

ing one of the main 

drawbacks to manual 
switching, lack of agreement be- 
tween subscriber and telephone 
authority over the number of 
effective calls debited. 


HE Strowger Meter operates 
i automatically under the 
@) control of the called sub- 
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The Strowger Meter records effec- 
tive calls only when the called sub- 
scriber removes his receiver to reply, 
and remains locked pending the 
completion of the conversation. 


There can be no metering errors 
where Strowger Meters set up the 
record for each subscriber. 


The Strowger Meter is applicable to 
zone metering in Multi-office areas. 


Automatic Telephone Manufacturing Company, Ltd. 
Strowger Works, Milton Road, Liverpool, England 


ASSOCIATED COMPANY 
International Automatic Telephone Company, Ltd., London, England 
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Strowger Automatic small ex 
profits. This is the fundame 
That they can make profits 4 
because automatic operation isl! 
well as for large ones. 


Many telephone organizationsfr 
Strowger operation, not one é 
this not only because it pays tifit 
telephone users in small] comma 
more rapid and accurate sefl 
night, every day in the week. 





One of the series of Strowger switch- 
boards designed for small exchanges. 
This is a Type 15 exchange, a 
connector-per-line system, 
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The following brief spec- 
ifications indicate the 
many different types of 
equipment available for 
small automatic ex- 
change operation. One 
or more of these types 
are adaptable to any of 
your small exchanges. 


Type 15.—A connector-per- 
line system designed for use 
with magneto telephones on 
a small number oflines. Code 
ringing is used. 


Type 16.—A lineswitch-con- 
nector system for use with 
common battery telephones. 
Maximum capacity 90 lines. 
Semi-selective code ringing. 


Tybe 17.—A lineswitch-selec- 
tor-connector ystem using 
common battery telephones. 
Semi-selective code ringing or 
harmonic ringing as desired. 


Type 18.—A lineswitch-con- 
nector system for use with 
magneto telephones. Semi- 
selective code ringing up to 
10 stations per line. 


Type 19.—A lineswitch-selec- 
tor-connector system for use 
with magneto telephones. 
Semi-selective code ringing. 


Type 20.—A lineswitch-selec- 
tor-connector system for use 
with both magneto and com- 
mon battery telephones. 
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497,000 were paid in dividends and $1,476,- 
000 passed to surplus, the largest addition 
in several years. 

The company has a capital stock of $69,- 
690,000, a fixed investment of $109,046,000, 
depreciation reserve of $26,553,000 and a 
surplus of $4,852,000. The dividend in- 
crease for the year was $128,111. 

The company added 91,629 main stations, 
11,197 private branch exchange stations and 
10,328 extensions, a total of 113,154. Dis- 
continuances totaled 89,016, leaving a net 
gain for the year of 24,138 stations and a 
total in service as of December 31 of 581,- 
139 stations. The company’s figures show 
that the average number of exchange mes- 
sages per station per month were 163, as 
compared with 164 a year ago, while the 
average toll messages per station per month 
increased from 3.42 to 3.66. 


New Jersey Bell’s First Report 
Gives Financial Statistics. 

The growth of New Jersey was reflected 
in a net gain of 40,718 telephones last year, 
according to the annual report of directors 
of the New Jersey Bell Telephone Co. 
This is the first report of the company, 
which came into existence last October 
when the New Jersey telephone system of 
the New York Telephone Co. was united 
with the Delaware & Atlantic Telegraph & 
Telephone Co. At the close of 1927, the 
company had 580,956 telephones in service, 
over which about 2,262,000 daily calls were 
made. 

Like the other Bell associated companies, 
the New Jersey company has purchased 
from the American Telephone & Telegraph 
Co. all of the telephone instruments in use 
or its lines, as of the close of 1927. As a 
result of this change, the A. T. & T. Co. 
reduced its charge for research, engineer- 
ing, financial and other services from 4 to 2 
per cent of gross revenue per annum. 

Telephone operating revenues amounted 
to $15,743,476 for 1927, and telephone oper- 
ating expenses to $10,931,396, leaving a net 
operating revenue of $4,812,079. Net in- 
come after interest and other charges was 
$1,746,618, and after dividends of $1,891,- 
614 on the $80,395,200 common stock, a 
deficit of $144,996 was charged against 
the surplus account. Total assets at the 
close of 1927 were $146,275,144. 


Annual Report of Cincinnati Bell; 
Officers Elected. 


Gross construction expenditures of the 


Cincinnati & Suburban Bell Telephone 
Co., Ohio, during the year 1927 amounted 
to $3,655,033, the principal items being 
$319,077 for land and buildings, $405,183 
for central office equipment, $1,278,274 for 
station equipment and $1,367,001 for ex- 
change lines. 

The net gain in subscribers’ stations 
was 9,456, making a total of 179,993 as of 
December 31, 1927. “A substantial por- 
tion of this increase,” President Kilgour 
stated in his report, “was due to the suc- 
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cessful operation of the employes’ pros- 
pect sales plan, which provided for the 
participation of all company employes in 
the sale of service.” 

The average volume of local calls per 
day increased from 920,692 to 928,226. 

The 1928 construction program of the 
company contemplates expenditures of ap- 
proximately $4,000,000. 

The following were elected to serve as 
directors at the annual meeting of the 
shareholders: Charles W. Dupis, Walter 
S. Gifford, Ransom C. Hall, Bayard L. 
Kilgour, George W. Lewis, Charles J. 
Livingood, Benjamin T. McBurney and 
Charles P. Taft. 

The directors then elected these officers : 
Bayard L. Kilgour, president and general 
manager; Benjamin T. McBurney, vice- 
president and assistant general manager ; 
Ransom C. Hall, secretary and treasurer ; 
John J. Becker, auditor. 


Summary of January Reports of 
Class A Companies. 

Reports of 83 Class A telephone com- 
panies, as made to the Interstate Commerce 
Commission for January, 1928, show gross 
operating revenues of $82,818,785, as com- 
pared with $76,973,279, for the correspond- 
ing month in 1927, an increase of 7.6 per 
cent. The operating income during the 
month of January, 1928, was $21,026,567, 
an increase of 6.2 per cent over the same 
month in 1927, when it was $19,796,572. 

There were 14,822,782 company stations 
in service at the end of the month this 
year, an increase of 5.4 per cent over the 
first month of 1927, when there were 14,- 
064,722. 

The report is compiled from statistics of 
revenues and expenses of 83 telephone com- 
panies, which include only companies hav- 
ing: annual operating revenues in excess 
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of $250,000. Complete data for these com- 
panies of this class were not available for 
inclusion: American Telephone Co.; Black 
River Telephone Co.; Consolidated Tele- 
phone Co. of Wisconsin; Iowa State Tcle- 
phone Co.; Michigan Associated Telephone 
Co.; Michigan Home Telephone (o.; 
Northern Ohio Telephone Co.; Ohio Cen- 
tral Telephone Co.; Peoples Telephone & 
Telegraph Co.; Southwest Telephone Co.; 
Standard Telephone Co., and Tri-County 
Telephone Co. 


Bohn, President of Home Com- 
pany, Fort Wayne, Ind. 
Election of Frank E. Bohn to the presi- 
dency of The Home Telephone & Tele- 
graph Co., Fort Wayne, Ind., was the out- 
standing feature of the annual meeting of 
stockholders of the company held April 2. 


Mr. Bohn, who will continue to act as 
general manager, succeeds in the presi- 
dency Charles M. Niezer, prominent Fort 
Wayne banker, who has been head of the 
company since 1923. Mr. Niezer was made 
chairman of the board of directors, in 
which capacity he will continue to give the 
company the benefit of his extraordinary 
abilities. 


The change in the presidency of the 
company occasioned a great deal of 
editorial comment in the local newspapers, 
both of which lauded Mr. Bohn and Mr. 
Niezer. 

The following editorial appeared in the 
Fort Wayne News-Sentinel : 

“Election of Frank E. Bohn to the presi- 
dency of The Home Telephone & Tele- 
graph Co. of this city brings fine and weil- 
merited recognition of the splendid achieve- 
ments of one who has diligently devoted 
his entire career to the development and 
extensive modernization of a great public 





Items. 


end of month 

Revenues: 
Subscribers’ station revenues 
Public pay station revenues 


Message tolls 

Miscellaneous toll line revenues 
Sundry miscellaneous revenues 
Licensee revenue—Cr. 

Licensee revenue—Dr. 


Telephone operating revenues 
Expenses: 
Depreciation of plant and equipment 
All other maintenance 
Traffic expenses 
Commercial expenses 
General and miscellaneous expenses 


Telephone operating expenses 
Net telephone operating revenues 
Other operating revenues ...... 
Other operating expenses 
Uncollectible operating revenues 
Taxes assignable to operations 


Operating income 





Number of company stations in service at 


Miscellaneous exchange service revenues.. 


Operating income before deducting taxes.. $28,: 


Ratio of expenses to revenues, per cent... 


————Month of January———— 
Increase or de- 
crease (*). 
Ratio, 
1928. Pet. 


1927. Amount. 


14,822,782 14,964,722 
$48,850,538 
3,461,832 
586,466 
19,947,020 
2,402,614 
1,705,985 
2,653,972 
2,611,148 *1,228,052 


$76,973,279 $5,845,506 


$12,008,140 $ 
11,189,381 
17,495.590 
6,603,014 
3,938,018 


$50,244,143 $3,692,635 
$26,729,136 $2,152,871 
$ 1 *$ 1 

508 97 
503,061 50,015 


$26,225,568 

6,428,996 

$19,796,572 
65.27 


$51,602,911 
3,650,356 
642,199 
22,023,985 
2,853,482 
2,004,114 
1,424,834 
1,383,096 


$82,818,785 
$12,977,609 
11,890;891 
17,806,886 
7,245,731 
4,015,661 
$53,936,778 


$28,882,007 





969,469 
701,510 
401,296 
642,717 
977,643 














$2,102,758 
872,763 


$1,229,995 
734 











Statistics of Class A Telephone Companies Compiled by Interstate Commerce 
sion from January Reports. 
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Made from only the best of materials and galvanized by 
our new process of tight zinc coating that 1s smooth, 
deeply laid and naturally flexible as the wire. 
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utility to its acme of capacity for com- 
munity service. 

About a score of years ago, Frank Bohn 
started in the telephone business as a junior 
subaltern. He found the field greatly to 
his. liking and resolved to learn all there 
was to learn about it. In the realization of 
that aim, he has gained distinction as one 
of the outstanding figures in the telephone 
business of the nation. He knows every 
inch of the field ‘from A to Z,’ and that 
knowledge has brought about an enormous 
expansion of the company for which he 
has labored, along with numerous advan- 
tages to its increasing list of patrons. 

Since 1923 he has been vice-president 
and general manager of the company, and 
kis elevation to the presidency came in the 
natural order of things when Charles M. 
Niezer resigned from the presidency to 
become chairman of the board of directors. 
Happily, the resignation of Mr. Niezer 
from the presidency will not mean the loss 
of his exceptional genius as a financial 
supervisor and organizer. As chairman of 
the board, he will continue to be of impor- 
tant service to the company which has 
benefited largely from his guidance.” 

Under the caption, “He Has Won His 
Way,” the Journal-Gazette printed the fol- 
lowing: “Election of Frank E. Bohn to the 
presidency of The Home Telephone & 
Telegraph Co. of Fort Wayne places at the 
head of that organization a man who won 
his way to the top. 

“Mr. Bohn knows the telephone business. 
He started little more than 20 years ago 
in a subordinate position. After two years 














Charles M. Niezer, President of The Home 

Telephone & Telegraph Co., Fort Wayne, 

Ind., Since 1923, Will Now Serve as Chair— 
man of the Board of Directors. 


he was made auditor. When there was a 
shifting of executives in 1923 he was made 
vice-president and géneral manager. The 
higher place followed as a matter of 
course when Charles M. Niezer resigned 
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the duties of the presidency to become 
chairman of the board of directors. 

Fort Wayne has reason to be not only 
thoroughly satisfied with but distinctly 
proud of its telephone system and the serv- 
ice it renders. In the later improvements 
which have been brought about—the fine 
new building, the automatic system and the 
enlarged program of underground wires— 
President Bohn has had the larger part. 
He has given intelligence, progressiveness 
and zeal no less than.an eminent efficiency 
to his duties as the chief of the executive 
department. That he is placed at the head 
of affairs is full assurance that the general 
scheme of progress which has marked the 
administration of The Home Telephone & 
Telegraph Co. during recent years is to 
persist. 

The resignation of President Niezer does 
not deprive the corportion of his rare 
genius for business of a large description. 
As chairman of the board he will have a 
place of first importance. His coming to 
the Home telephone company five years ago 
as president has meant much to that cor- 
pcration and to the community which the 
corporation serves.” 

New Officers. 

Two new officers were elected at the 
meeting, they are: E. C. Blomeyer of 
Kansas City, vice-president of Theodore 
Gary & Company, and L. H. Moore of 
Fort Wayne, both of whom were named 
vice-presidents. 

Officers re-elected are: Vice-president, 
August E. C. Becker; secretary, O. Marah- 
rens; and treasurer, Max B. Fisher. 

The board of directors of the company 
was increased from 12 to 15 members. 
The three men added are E. C. Blomeyer, 
J. G. Crane, and Garland B. Foscue, Jr., 
all of Kansas City, representing Theodore 
Gary & Co. in its interest in the Fort 
Wayne concern. 

Other members of the board, all Fort 
Wayne men, are: William A. Bohn, Frank 
E. Bohn, Max B. Fisher, G. Max Hoff- 
man, O. Marahrens, E. C. Miller, William 
L. Moellering, L. H. Moore, B. Paul Moss- 
man, E. M. Wilson, A. C. Becker and 
Charles M. Niezer. 

General Manager’s Report. 

In his annual report to the stockholders, 
Mr. Bohn declared that the last of a series 
of major projects started in 1923 was com- 
pleted during the last year. In the five 
years Mr. Bohn referred to, the Anthony 
and Harrison offices have been erected, the 
manual telephone system has been replaced 
by the full automatic or the dial system 
and 29.4 trench miles of underground plant 
have been added. The entire aerial plant 
has been reconstructed and extended and, 
finally, in the year just past a new ware- 
house and garage building was erected. 

Mr. Bohn reported the acquisition during 
the year the exchanges at Churubusco, 
Huntertown, Leo and Harlan, and an option 
taken on the Roanoke exchange which was 
exercised shortly after the first of the year. 
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“Considerable work will be required to put 
these plants in proper condition, but the 
work is well under way,” he said. 

The operating revenues for 1927 were 
$1,093,034.19, an increase of 5.8 per cent 
over 1926. The operating expenses in- 
cluding depreciation were $647,315.70, an 

















Frank E. Bohn, Just Elected to the Presi- 

dency of The Home Telephone & Tele- 

graph Co., Fort Wayne, Ind., Will Also 
Continue as General Manager. 


increase of 4.8 per cent. Taxes amounted 
to $92,541.03, an increase of 16.7 per cent. 
The net income was $342,792.87, an increase 
of 10.2 per cent. 

The report showed 32,114 telephones in 
the system on December 31, 1927, which 
was 2,618 over the previous year. The 
number of persons employed by the com- 
pany on December 31, 1927, was 258. 

Mr. Bohn declared that the Strowger 
automatic equipment is operating most sat- 
isfactorily and that the Fort Wayne public 
has expressed great pleasure with this type 
of service. 

Mr. Bohn outlined the work of the vari- 
ous departments during the past year and 
expressed his pleasure with the cooperation 
he had received. 

The budget for 1928 as adopted by the 
directors contemplates net expenditures for 
additions and improvements of $270,765. 


Indiana Pole Lines Suffer Great 
Damage from Storm. 
Thousands of dollars of damage was 


done to equipment of the Indiana Bell Tele- 
phone Co. and other telephone companies 
ci Indiana, particularly in the north part 
of the state, when a belated winter storm 
ushered out March in a fitting manner. 
Hundreds of poles were down and line 
crews were being pushed to their limit m 
making repairs. High winds, heavy rain- 
fall, which later turned into hail and then 
sleet and snow, were responsible for the 


_ damage. 
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Super Quality 
Vitrified Clay Conduits 


Smooth — Straight 
Safe — Economical 
Permanent 





QU ALITY: Through our Research, Engineering and Inspection Departments 
* we keep our quality always in advance of the field. We ship no 
conduits which could possibly damage a cable. 


SERVICE: Ovr ample stocks of all types and sizes enable us to serve your 
* requirements, large or small, at all times. 
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CLAY PRODUCTS COMPANY 


























INCORPORATED 
7 BRAZIL, INDIANA 
ted 














ASSOCIATED TELEPHONE 


: and TELEGRAPH COMPANY VICTOR 


_. oe AUTHORIZED CAPITAL 
$18,000,000 TELEPHONE 
ii PAID-UP CAPITAL 


. OVER $8,000,000 CELLS 


HE ASSOCIATED TELEPHONE AND TELE- 


and GRAPH COMPANY, which is owned by British 

ion and American Interests, undertakes outside of United 
States of America: 

the 1. Engineering, Construction, Management 

for and Operation of complete Telephone 


Installations. 
2. The Examination, Negotiation and Acquisi- 
tion of Telephone Concessions. 


Uniform quality 





eat 3. Financing Telephone Operating Proper- assures tO you a 
ties, or Extensions to Existing Plant. l ° 

sD) GaRpASSOGAREY sELEPHONE AND TELE: slliaceinal seat iors 
ia and its Allied Companies own 

ele and manage directly or indirectly upwards of 300,000 replacement cost 
mes Telephones, and are connected with important British 

part and other Manufacturing and Financial Interests 

orm throughout the World. 


Bankers in London 
Westminster Bank Limited 


line 

: Bankers in U. S. A. 6 
i a fo ChE Carbon Products@ 
then \“Winchscter Meteo Ola menne tireck, Eenbes, Bees” LANCASTER, 


Condon Financial ts: Theodore Gary and Company, London i 
the Stafford House, ‘Norfolk Street, Sneak Lenten, W.C. 2 11 South La Salle Street, Chicago 





























It is a mark of distinction to say, “I saw it in TELEPHONY.” 





A “Three-Fold Obligation” Speech 


Talk Before Chamber of Commerce, Geneva, Neb., Discusses Relationship of 
Commercial Club to Community, to Citizens and to Business Institutions— 
Telephone Company’s Obligation to the Public, Employers and Investors 


I come tonight as a kind of a two-way 
representative, representing the Lincoln 
Chamber of Commerce and the Lincoln 
Telephone & Telegraph Co. Because of 
this two-way representation, I am going to 
attempt the rather dangerous procedure of 
mixing two subjects; in other words, tying 
the subjects of Chamber of Commerce and 
the telephone company business together. 

We no longer believe that we can con- 
tinue to exist as individuals, communities, 
or business institutions without the assist- 
ance of our neighbors. The time has long 
since passed when we believed that we 
could prosper at the expense of the other 
fellow, for we know full well that the 
prosperity of our neighbors measures our 
prosperity and likewise the failure of our 
neighbors measures our failure. 

A few nights ago I was reading in the 
magazine “Nation’s Business,” published by 
the United States Chamber of Commerce, 
an article written by Editor Merle Thorpe. 
In this article Editor Thorpe said, in sub- 
stance, that a new era of competition was 
being ushered into existence and was mak- 
ing itself felt throughout the length and 
breadth of this land. 

Interest in Industry. 

He stated that this new era of competi- 
tion involves communities more than it in- 
volves the individual businesses. His att:- 
tude on this subject was purely from an in- 
dustrial standpoint. The point he wished 
to bring out was that the time had come 
when a community must look to its own if 
it would preserve its industrial identity 
and continue to grow and develop along in- 
dustrial lines. 

We may say, located as we are in an 
agricultural section of the country, that we 
are not greatly interested in industry; but 
1 wonder if we are. Why the interest 
which has been manifested the last few 
months in such a prosaic thing as the plac- 
ing on the market of the new Ford auto- 
mobile? Haven’t we followed with inter- 
est the newspaper reports of the prog- 
ress being made by Ford in developing 
this new car? 

For months the question that has been 
on the lips of business men all over the 
country has been: “When are the new 
Fords to be placed on the market?” In a 
recent issue of Forbe’s Magazine you wil! 
note an article entitled, “Ford makes amaz- 
ing revelations. Ford scoffs at millions 
lost.” 

I have never read an article more in- 
tense in interest and more vital from the 


By H. F. McCulla, 


Commercial Engineer and Assistant Commercial Superintendent, Lincoln Telephone & Telegraph Co., Lincoln, Neb. 


standpoint of industrial interest to each 
and every one of us; and why? Particu- 
larly the automobile industry and general 
business at large has felt the retarding in- 
fluence due to the delay in the placing on 
the market of a single make of automobile. 
Does not that tend to bear out the point 
that we, as communities, as individuals, as 
business, are vitally interested in what 
goes on in our neighboring city of Detroit 
or in any other city in this country of 
ours? 


Spirit of Commercial Clubs. 

It has been my pleasure for the past 
three or four years to have had the oppor- 
tunity of visiting a number of community 
or commercial clubs in the southeast part 
of the state, and in each of these clubs I 
have found, at least in some degree, the 
spirit which is necessarily the very founda- 
tion stone of a commercial or community 
club. 

I say that this has been found in vary- 
ing degrees and it might be pertinent to 
mention that the degree measures to a 
large extent the status of the club as a 
community asset and a community building 
factor. 

In the telephone business we claim to 
have a three-fold obligation to discharge. 
A little later on I want to mention more 
about this three-fold obligation, as it ap- 
plies to a telephone organization, but right 
now I want to apply an analogous three- 
fold obligation to an organization such as 
your commercial club. 

The first obligation, it seems to me, is 
to your community; and when I say “To 
your community” I mean not only the busi- 
ress and professional interests but the 
citizen at large as well. 


Obligation to Community. 


And what about this obligation to our 
community? It is one of loyalty, of ever- 
asting boosting, of continuous and persist- 
ent advertising. We hear so much about 
advertising that I want to say just a few 
things about advertising your own com- 
munity. 

The Associated Advertising Clubs of the 
World have adopted a motto which reads: 
“Truth in Advertising.” The adoption of 
this motto by the Associated Advertising 
Clubs of the World lends considerable 
prestige to the statement that after all 
truth and honesty are the best policies in 
business life as well as in private or com- 
munity life. 

The question was asked several months 
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ago in the United States Circuit Court of 
Appeals, “What is truth in advertising?” 
This court, setting aside a ruling previously 
rendered by the Federal Trade Commission 
concerning the makers of the famous Os- 
termoor mattresses, made an _ interesting 
comment on advertising in connection with 
the reversal of the Federal Trade Commis- 
sion’s decision. 

The commission had previously held that 
the label which shows the mattress expand- 
ing when cut open at one end was im- 
proper because it was not literally true, in 
that it showed a greater spreading than 
would actually take place. At the time, 
one of the commissioners dissented from 
the opinion of the commission on the 
grounds that advertising might exaggerate 
it it did not deceive. The Circuit Court 
of Appeals said: “The time-honored cus- 
tom of exaggeration, unlike a clear mis- 
representation of the character of the 
goods, does not come under the ban.” 

The question which we ask naturally is: 
“How true must advertising be?” The 
court says, “Not literally true.” For your 
own enlightenment, just glance over the 
advertising pages of a newspaper or maga- 
zine and see how much or how little they 
deviate from the literal truth. 

“Honesty in Advertising.” 

A toothpaste advertisement says, “Your 
smile can always be bright and gay.” Is 
anyone reading this lead to believe that the 
quality of his smile will radically differ 
with the change in the kind of tooth paste 
that he uses? 

A lead pencil advertisement declares a 
certain pencil unequaled for any writing or 
drawing purpose. Unequaled is a rather 
strong, positive word, isn’t it? Must we 
take it at its full face value? 

How about the coffee advertisement 
which says that those who once taste this 
particular kind of coffee will never forget 
it? Now that kind of an advertisement 
could not pass muster with the Federal 
Trade Commission if the commission could 
find one lone soul, who, having tasted that 
coffee, had forgotten it. 

So you see that the principle of common 
sense and honesty in advertising, whether 
applied to a business or a community, still 
holds good. 

We must not forget that, regardless of 
the amount of money spent by some « 
niunities in advertising, a community ‘: not 
built on the basis of paid advertisit 
on the basis of paid features, but on the 
free service type of advertising th 
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Dependable Service 


By using Long-Bell Poles you are assured long, 
dependable service as they are produced from South- 
ern Yellow Pine and carefully inspected many times 
from forest to shipping yard. They are scientifically 
air seasoned and pressure-treated full length with 
grade No. 1 creosote. They are stronger than any 
other wood poles. Reduce maintenance cost to a 
minimum. Quick delivery from large stocks. 


The lonc-Ret, Lumber Company 
216 R. A. Long Bldg. Kansas City, Mo. 


Lonc-ReLL 


CREOSOTED Yellow Pine Poles 
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Representative Supply Jobbers are pre- 
pared to serve your instant wants. 


Manufactured Exclusively by 
Indiana Steel and Wire Company 
Muncie, Indiana. U.S.A. 
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solder protection~ 


—said the first splice to its mate. ‘‘Certainly 
the plant manager expects too much from us 
we're exposed to all the elements and have little 
or no protection. But he protects our sheltered 
terminal mates at the switchboard.”’ 

“*Yes, I know,’’ responded the second splice, ‘‘when I was 
put together my copper sleeve made a very poor fit. The 
lineman paid no attention—just twisted me up. When it 
is damp or raining I fill with water. Last winter I froze a 
dozen times. My copper body is so stretched, I am getting 
weaker and weaker.”’ 





“*Too bad,’’ remarked the first splice. ‘‘But I'm in a worse 
physical state—when I was formed the lineman ‘‘burned”’ 
one of the wires inside my sleeve. Being inside, he, of course, 
couldn't see it. The strain was terrible under the loads of 
ice last winter. Now, when the wind sways the line, the 
current can’t flow through me continuousl y—my customer 
continually complains. The lineman who was hunting the 
trouble looked me over just as the wind swayed me into 
contact. I couldn’t make him understand what was wrong. 
It may be months before they find the trouble.”’ 


“T'm sorry,” rejoined the second splice, “‘the smoke from 
that house is playing havoc with me—it eats into me like 
cancer. The penetrating air makes it oxidize, and when the 
current finally fights through it’s so weak, I feel guilty. 
Some day I hope they'll come to our rescue with Kester 
Acid Core Solder. Then we can serve equally as well as 
our terminal mates that are protected with Kester Rosin 
Core Solder.”” 


“It costs so little and means so much,’’ concluded the 
first splice, “‘and it w#// protect us from these destructive 
agents. Then we'll give service—not trouble."’ 


KESTER 


Try afew of your worst lines 
and convince yourself. Order 
a five pound spool for a starter Acid Core SOLDER 


from any telephone supply For alliron lines use Kester Acid 
house. Core Solder. The scientific flux in 
- Kester is less corrosive than the 
alleged non-corrosive pastes now 
on the market. Itis much cleaner 
and far more active. Packed on 1, 
5,10, and 20 Ib. spools, and 1 Ib 
coils in cartons. Standard gauge 
No. 3 about 1-8 inch in diameter 
(Can be furnished in several alloys 
and many gauges.) 


KESTER 
Rosin Core SOLDER 


Forall switchboard and inside work 
use Kester Rosin Core Solder. Ab 
solutely non-corrosive, pure rosin 
flux inside this genuine solder 
makes it safe, simple and sure on 
any delicate job. Packed on 1,5,10, 
and 20 Ib. spools, and 18in. lengths 
in 5 lb. boxes. Standard gauge No 
5 about 3-32 inch in diameter. (Can 
be furnished in several alloys and 
many gauges.) 


Samples upon request 


KESTER SOLDER 


Self-Fluxing 
Manufactured by 


CHICAGO SOLDER COMPANY 
4211 Wrightwood Avenue, Chicago, U.S.A. 


Originators and World’s Largest Manufacturers of Self-Fluxing Solder 
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If every- 
body in a town had to be paid for advertis- 
ing that town, we would not have any 
town, we would have a Chicago. 


average man gives every day. 


Rev. Roy L. Smith, of Minneapolis, was 
having pointed out to him the virtues of 
a particular community and his host said, 
“The day is coming when this town is 
going to be another Chicago.” Rev. Smith 
remarked, “The Lord help us, isn’t one 
Chicago enough?” I have a feeling that 
too many small towns are trying to be 
Chicago on small scales. Too many small 
towns are trying to imitate to too great a 
degree, Chicago and other large cities. 

I have a feeling that the average small 
town has yet to realize what a tremendous 
asset it has in being small. The trouble 
with most small towns is that they have 
lost confidence in themselves. One of the 
great tragedies is that we look upon small 
things like sin. It is just like bobbed hair; 
it is not a sin, it just looks like it, that’s 
all. 

When I think of advertising your town 
on the basis of the individual citizen 
boosting it, I cannot help but think of an 
editor in a small Colorado town who broke 
forth one week in print to say: “The only 
thing that we need now to complete the 
metropolitan glory of our city is to see 
that the blacksmith shop and the post office 
are housed in separate buildings just as 
soon as possible.” That is the kind of 
spirit to which I refer. 


That is the kind of spirit manifested in 
the slogans of various cities of our state 
and of other states. Nebraska City folks 
say, “The city that gave the world a great 
idea.” Grand Island citizens say, “The 
third city of the state.” Humboldt people 
say, “The city built on the square.” Lin- 
colnites say, “Link up with Lincoln.” Hast- 
ings people say, “The best thing about Lin- 
coln is the Chicago Flyer that comes right 
on through without stopping.” Yes, and 
even the spirit manifested by Minneapolis 
where some of the folks refuse to accept 
the revised version of the New Testament 
because it mentions St. Paul and fails to 
mention . Minneapolis. 


That is the kind of spirit that builds a 
community—not into a Chicago, not into 
an Omaha, not into a St. Louis or a New 
York, but into the finest community in all 
the land in which to build your home, rear 
your children, conduct your business, your 
community, your city. 

So we find individuals in different com- 
munities banding themselves together that 
individually and collectively they may bet- 
ter themselves, their fellow men, their com- 
munity, their state and their nation. This, 
no doubt, represents the real purpose of 
your Community Club. It is certainly a 
worthy purpose. 

There is an old adage to the effect : “The 
man who can write a better book, preach 
a better sermon, or build a better mouse- 
trap, even though he be a hermit and live 
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in the woods, will find the world beating 
a path to his door.” 

We are inclined to believe that this old 
adage should be revised, for the people 
will not go off searching the woods for 
the man who can write a better book, 
preach a better sermon or build a better 
mousetrap. This man must move his place 
of business out on the highway if he hopes 
tc keep pace with the progressive spirit of 
today. 

We talked for a few moments about 
your obligation to your community. What 








Successful Management in Future. 

Successful industrial management in 
the future is going to depend more and 
more upon management of men rather 
than upon the organization of machines 
and other problems which are ordi- 
narily considered in the sphere of prac- 
tical engineering.—Charles M. Schwab. 








is our second obligation? Well, let us say 
it is to our individual citizen. It seems 
that we are moving along at a terrific clip 
these days, driving ourselves at a furious 
pace to accumulate more dollars to buy 
more land or buildings to make a bigger 
institution, to get more dollars to buy more 
land and buildings, and so on the endless 
cycle goes. 

We have almost forgotten how to get ac- 
quainted with our next-door neighbor, with 
the individual citizen; and I sometimes feel 
that we are substituting the material for 
the real. Perhaps we have forgotten tem- 
porarily the satisfaction that comes from 
lending a helping hand to a neighbor or a 
fellow citizen who needs it. One of the 
biggest opportunities that comes to us from 
living in the smaller cities is just this op- 
portunity to be more friendly, to be more 
neighborly, and that is why I want to talk 
for just a moment on our obligation to our 
individual citizen. 

A few weeks ago I was in a small com- 
munity in the southeast corner of the state 
addressing its commercial club. Just before 
the meeting was called to order, the presi- 
dent of the club came over to me and said, 
“We would like to have you express any 
thoughts that you might have concerning 
what we can do in this community to make 
it more attractive for our boys and girls” 
—in other words, more attractive for the 
individual citizen of tomorrow. 

During the talk I was interrupted by the 
music of a band which had gathered for 
rehearsal on the second floor of the build- 
ing in which the meeting was being held. 
As the band started to play, I turned to the 
president of the club and asked him, “What 
band is that?” 

His face lighted up with a smile as he 
replied, “Why that’s our Community Club 
band.” 

“Who are the members of that band?” 

“Why, the boys of this community.” 
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“How old are they?” I then questione; 

“Oh, 16, 17, and 18 years of age,” lie 
answered. 

I could not help but remark to him that 
it seemed that their community club had 


-hit upon a happy idea in organizing this 


band as a medium for attracting the youth 
of that community and in pointing out to 
these young folks of the community another 
advantage of living there; another reason 
why they should be glad to stay there. 
Some one, you know, has aptly said: 
“Teach a boy to blow a horn and he will 
never blow a safe.” I wonder if there isn’t 
a lot of truth in that statement? 

And then I told them about an experi- 
ence that I had had only a short time be- 
fore, when as president of the Lincoln 
Junior Chamber of Commerce, it was my 
pleasure to preside at a meeting where we 
entertained approximately 150 boys and 
girls from a neighboring county—boys and 
girls who were visiting Lancaster county 
and Lincoln. 

During the meeting I asked one of the 
visitors whether or not the visiting boys 
and girls lived in the towns located in this 
neighboring county. His instant reply was: 
“No, with but few exceptions they live on 
the farms in this county.” I wonder if 
that does not represent another way of 
recognizing our obligation to the individual 
citizen, whether he be of today or tomor- 
row; another way of showing our interest 
in him and in his welfare. 

Of course there is such a thing as be- 
coming overly enthusiastic about the vir- 
tues of some individual citizen. I know of 
a town in the state of Minnesota which 
went wild over the fact that they had the 
champion coffee-drinker. They did not have 
a man of brains so they capitalized on a 
man who had girth. At least they were re- 
sourceful. What we constantly talk about 
is very apt to become our ideal. 

But take as an example Colonel Lind- 
bergh. What is the biggest thing that 
Colonel Lindbergh did? He brought honor 
to his home town and to his country. In 
his case we must go even further, for he 
was the first person to fly to France alone. 
But none of these things represents the 
biggest thing that he did. The biggest 
thing was the fact that he conducted him- 
self like a gentleman and like a fine Amer- 
ican citizen. 

Of what town do you think when you 
mention Wm. Allen White? Emporia, 
Kans., of course. And Ed Howe? Atch- 
ison, Kans., of course. And what about 
one of the best-known and most highly- 
regarded editors in the state of Nebraska, 
Frank Edgecombe? Geneva, of course. 

But let us remember that this obligation 
to our individual citizen includes the citi- 
zen of today as well as the citizen of t0- 


morrow. 

And what is this third obligation to 
which we referred? Frankly, the obligation 
to the business institutions of your col 
munity. 
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A “Barnstead” Means 
Just This to You: 


HIGHER STORAGE BATTERY EFFICIENCY 
LONGER BATTERY LIFE 
LOWER COSTS 


Storage battery manufacturers 
and prominent telephone systems 
having laboratory facilities for 
pioper tests, alike agree that the 
. impurities found in ail natural 
water are injurious to battery ele- 
ments—and that only distilled water 
should be used. 








Of course the only economical 
and efficient way is to produce your 
own freshly distilled water—free 
from contamination—right on the 
spot. A Barnstead Automatic Water 
Still soon pays for itself. The 
Barnstead Gas- Heated type, for 
example, yields distilled water at a cost of 2 cents or less 
per gallon; a Barnstead Steam-Heated Still at about 2/3 of a 
cent per gallon. Barnstead Electrically-Heated and Kerosene- 
Heated Stills also are obtainable. Capacities, 1 quart to 100 
gallons distilled water per hour. 

“‘Barnstead”—the pioneer water still and consistently the 
leader-—is used, by the hundreds, in the Bell System and 
many other companies throughout the United States and abroad. 
It has wen proven the safe purchase—for genuine, lasting 
economy and efficiency. Its use represents the modern, sensi- 
ble method of battery maintenance. 








Write for Descriptive Catalog on Battery Service 
and Laboratory Stilis 


Barnstead Still & Sterilizer Co., Inc. 


10 Lanesville Terrace, Forest Hills, Boston, Mass, 
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TELEPHONE FINANCING 








We are prepared to 
finance the capital re- 
quirements of your 
company, regardless of 
SIZe. 


An inquiry should prove 
beneficial. 


ARTHUR PERRY & CO. 


“1 MILK ST., BOSTON, MASS. 


New York Philadelphia 
Hartford, Conn. Portland, Me. Providence, R. I. 
Worcester, Mass. 
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Mirrored Resemblance 


pom Weston instruments are the world’s 
standards of electrical measurement, it is only 
natural that they should be frequently employed as 
patterns by other manufacturers. But while such 
instruments often bear a close external resemblance 
o “ Westons”, they aways fail in one important 
particular— they cannot reflect Weston Quality ! 


Weston instruments embody refinements in con- 
struction which are the natural result of long years 
of pioneering achievement. Their inimitable quality 
is not so much a matter of difference in materials as 
in methods, processes and equipment, controlled and 
coordinated by superior craftsmanship and close 
manufacturing tolerances. It is the combination of 
these factors that makes possible the long-life accu- 
racy of all Westen instruments. 


The Junior Line 


UNIVERSALLY appreciated Weston develop- 
ment of recent years is that of the “ Junior” 
line of A.C. portable instruments. Enclosed in bake- 
lite cases— sturdy, compact, light and possessing 
electrical characteristics of an unusually high order 
—these original Weston designs defy serious imita- 
tion. They are made as Wattmeters, Voltmeters, 
Ammeters and Milliammeters which, with specially 
designed Potential and Current Transformers, con- 
sti ‘uce an ideas combination for use in the industrial 
plant power plant and for field inspection tests. 
Write for descriptive bulletin No. 2006 


WESTON ELECTRICAL INSTRUMENT CORPORATION 
576 Frelinghuysen Avenue ° Newark, N. J 





Model 433 A. C. Model 461 Multi-Range Model 432 D. C. and 


Ammeters and Current Transformers Single-phase A. C. 
Voltmeters. Wattmeters. 


Accuracy %of 1%. Accuracy /% of 1%. 








PIONEERS 
SINCE 1888 


“I saw it in TELEPHONY.”’ 
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No doubt there are business institutions 
in the city of Geneva that have been build- 
ing and stabilizing this community for 
years and yet they are taken as a matter 
of course and receive very little recogni- 
tion. What about your excellent news- 
paper, the Signal? 

What single factor in business life of 
Geneva has done more for the community 
than this outstanding newspaper? What 
about your banks, your stores, yes, and 
your schools—schools that are second to 
‘but few if any in Nebraska? Don’t you 
owe each and every one of these institu- 
tions the obligation of ‘your support, your 
sympathy, and your cooperation? These 
institutions depend entirely upon your loy- 
alty, upon public sentiment, if you please. 

Lincoln said: “Public sentiment is every- 
thing. With public sentiment nothing can 
fail; without it nothing can succeed. Con- 
sequently he who molds public sentiment 
goes deeper than he who enacts statutes 
or pronounces decisions. He makes statutes 
and decisions possible or impossible to ex- 
ecute.” 

That is the reason these public institu- 
tions in your community and in every 
community depend upon public good will. 

Club’s Threefold Obligation. 

And there we have what we believe to 
represent the three-fold obligation of a 
commercial club. First, to its community ; 
second, to its individual citizens ; and third, 
to its business institutions. 

Earlier in this talk I referred to the 
three-fold obligation of the telephone com- 
pany. I want to speak for just a few min- 
utes of the three-fold obligation that our 
telephone organization feels that it must 
discharge. 

It is: First, our obligation to the public; 
second, our obligation to the employes who 
operate our system; and third, our obliga- 


pakae 


Group of Electrical Operating Men Who 
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tion to the investors who have provided the 
money with which to build our property. 

Our obligation to the public as we see 
it is to furnish a telephone service that is 
reliable, adequate and courteous. 

The Company’s Obligations. 

By reliable service we mean a service 
that is unfailing as far as it is humanly 
possible to make it. 


When we speak of adequate service we 
mean service that not only meets the needs 
of our subscribers today, but one that pro- 
vides for their future requirements as well. 
When a subscriber orders a telephone to- 
day, problems of construction considered 
years ago make it possible for him to get 
this service. 

And by courteous service we have in 
mind more than the saying of a polite 
“Please” or “Thank you.” Such service 
should, in our opinion, be provided the 
public at the lowest possible charges which 
will enable the company to meet expenses 
and earn a reasonable return on the value 
of the property. 

Our obligation to employes does not end 
when we have paid them reasonable wages. 
We aim also to provide safe, healthful and 
agreeable working conditions for them. It 
is our policy to give every man and woman 
careful guidance and training and oppor- 
tunity to advance in accordance with his 
or her ability. 

Third, our obligation to our investors. 


I cannot help but think of the hundreds 
cf men and women from every walk of 
life who have furnished the money with 
which the telephone system has been built. 
These are the stockholders, whose number 
is constantly increasing. 


Without the money these men and 
women have provided, no telephone serv- 
ice would be possible. Our responsibility 
to these investors, as we see it, is to oper- 
ate the business so that we safeguard the 
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money they have invested in it and pay 
them a reasonable rate for its use. 

Frankly, we want our institution to be 
as good as it is possible to make it from 
the standpoint of the service to the public, 
the working conditions and wages of our 
employes, and the safety of the investment 
of our stockholders. Is this not a safe and 
sane obligation? 

We realize full well the truth of the 
words: “For this is the law of the jungle 
as old and as true as the sky, and the 
wolf that shall keep it must prosper, but 
the wolf that shall break it must die. As 
the creeper encircleth the tree trunk, so 
the law runneth forwards and back; for 
the strength of the pack is the wolf, and 
the strength of the wolf is the pack.” 

And one of these days in the not far 
distant future it is going to be necessary 
for our telephone organization to come to 
vou business men of Geneva and say can- 
didly, we cannot discharge this three-fold 
obligation that we have just talked about 
unless we support it by deriving more rev- 
enue from this community. And I promise 
you that our request for this additioral 
revenue, frankly in the form of increased 
rates, will be based upon the reasonable 
fulfillment of what we submit to you as a 
reasonable obligation. 


Company and Community. 

We are proud to be a part of this com- 
munity and we have evidenced this pride 
by investing our stockholders’ money in the 
splendid building and equipment which has 
been serving you for the past months. 


And when the time comes for us to sub- 
mit this request to you, you may rest as- 
sured that we will come to the institution 
that some one has aptly called, “The City 
Altar,” or in other words, your community 
club, where we may lay before you the 
problem that is ours and ask you to meet 
us half way in solving this problem. 


Have Organized the Petroleum Industry Electrical Association. 
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Electrical Men of Petroleum In- 
dustry Organize Association. 

The Petroleum Industry Electrical As- 
sociation, the first ever organized, came 
into existence on March 22 at Fort Worth, 
Texas, at a meeting of representatives of 
the various oil, gas and pipeline companies 
oi the Southwest. Ten companies operat- 
ing lines of communication in the Mid- 
Continent, Gulf Coast, West Texas, Pan- 
handle and Eastern fields were repre- 
sented. The next annual meeting will be 
at Tulsa, Okla., with probable divisional 
meetings prior to the annual gathering. 

The new association will weld for 
mutual helpfulness, the entire telephone, 
telegraph and electrical systems of the 
numerous oil, gas and pipeline companies, 
refineries and the entire cycle of the in- 
dustry in the Southwest; later it is ex- 
pected to extend it to embrace the entire 
country. 

The companies represented own and 
operate in excess of 100,000 miles of lines, 
including telephone and telegraph commu- 
nication, uniting all the various branches 
of the petroleum industry in the South- 
In addition to this, a number of the 
companies maintain radio-telegraph sta- 
tions in a number of localities: 

Selection of officers consisted of the elec- 
tion and installation of several men well 
known in telephone and telegraph as well 
as oil and gas circles. They are: 

T. J. McMahon, president, representing 
The Texas Co., Houston, Texas; F. S. 
Leonard, first vice-president, representing 
Shell Pipeline Corp., St. Louis, Mo.; C. E. 
Foster, second vice-president, representing 
Oklahoma Pipeline Co., Muskogee, Okla. ; 
W. T. Bulla, treasurer, representing The 
Empire Cos., Bartlesville, Okla., and H. E. 
Prowne, secretary, representing Prairie 
Pipeline, Independence, Kans. 

Identification of those in the group 
photograph reproduced on this page, from 
left to right, is as follows: 

First Row: J. H. Borchers, Houston, 
Texas; H. C. Miller, Pittsburgh, Pa.; W. 
T. Bulla, Bartlesville, Okla; C. E. Foster, 
Muskogee, Okla.; H. E. Browne, Inde- 
pendence, Kans.; F. C. Baker, Ponca, 
City, Okla., and T. J. McMahon, Houston, 
Texas. 


west. 


Second Row: O. S. Hadley, Fort 
Worth, Texas; Dick Weldon, Tulsa, Okla; 
F. S. Leonard, St. Louis, Mo.; R. M. Bay- 
less, Houston, Texas; F. H. Groves, Tulsa, 
Okla., and H. H. Watson and A. J. Bal- 
com, Dallas, Texas. 

Heavy April Snowstorm Causes 
Large Damage to Lines. 

Damages to telephone companies, largely 
those in eastern Nebraska and western 
, totaling a quarter of a million dol- 
lars, were occasioned by a heavy snow- 





Towa 


storm that arrived Friday morning, April 
6, an’ remained most of the day. After 
the 


avy, wet snow, which clung tena- 
to the wires, had caused most of 
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them to sag, along came a sharp wind, with 
the result that hundreds of poles were 
toppled over and hundreds of miles of 
wires inextricably tangled. 

Communication with the outside world 
was denied Omaha and Lincoln, Neb., for 
the better part of 24 hours, and newspapers 
that used telephone wires for their press 
circuits had to resort to the radio. 

The Lincoln company’s damage will run 
close to $100,000, in the opinion of H. F. 
McCulla, assistant commercial superintend- 
ent. Crews were pulled in from the west- 
ern district and put to work, and at one 
time 900 men were working overtime re- 
storihg service. The snow was not deep, 





With a crew of only 
3 men, unloaded six 
50-kva and six 25- 
kva transformers 
from a box car toa 
platform about 50 ft. 
distant in two hours. 


Lifted a ~See 
transformer , — 
boom extende 

its full 38 foot 


length. 





4 


Dragged a 


Pole about 50 feet 
put it in position for 
raising, dug a 7-ft x 
<<-inch hole, raised 
pole and Moved to 
the Next location in 
9 minutes, 
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and within 36 hours had largely disap- 
peared. The company had all its circuits 
working by Saturday evening. Mr. Mc- 
Culla estimated that at least 10,000 poles 
were downed. 

The Northwestern Bell company’s loss 
will exceed $100,000. It drafted men from 
other parts of the system by the hundred, 
and had service restored by Saturday eve- 
ning also. Practically the entire line be- 
tween Omaha and Fremont will have to be 
rebuilt. The same situation exists on prac- 
tically every main line leads for 50 miles 
out of Omaha. The smaller telephone com- 
panies in the same area suffered severe 


losses from the same causes. 


Here are 4 


Startling Records 


The above is an actual certi- 
fied performance of a Buda- 
Hubron Earth Drill, Fordson 
mounted with winch and der- 
rick. The machine is owned by 
a large mid-west Power Com- 
pany. 


The above is a typical per- 
formance of any of the Buda- 
Hubrons of this model. The 
same big savings in time and 
labor are being made daily by 
many owners. 


This Buda-Hubron unit com- 
bines in one machine, all the 
essentials for a complete con- 
struction job. Because of the 
variety of work the unit will 
do, it pays for itself in a few 
months. 


Write for complete data and 
certified performance records 
verifying the above figures. 


THE BUDA CO. 


HARVEY, ILLINOIS 





The Buda-Hubron Earth 
Drill, Fordson Tractor 
Mounting 
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What the Commissions Are Doing 


Up-to-the-Minute News Regarding the Activities of State and Interstate Com- 
missions, Courts and City Councils in Matters Concerning Telephone Com- 
panies—Summary of Commission Orders and Schedule of Telephone Hearings 


Tax Valuations of Indiana Com- 
panies Based on Earnings. 

A valuation of $29,941,644, representing 
an increase of $1,203,000 in the valuation 
for 1927, was placed on properties of the 
Indiana Bell Telephone Co. by the state 
board of tax commissioners April 3, at the 
opening of a week’s session to be spent in 
evaluating for taxation, telephone prop- 
erties in the state. 

Although B. G. Halstead, appraisal en- 
gineer for the Indiana Bell company, as- 
serted that an appraisement for 1928 should 
be lower than the valuation for 1927, in 
view of decreased valuations on farm lands 
and local properties, the tax board formed 
the opinion that the increase as made was 
not excessive on showing of $1,500,000 of 
property additions and $560,000 increase in 
annual net earnings. 

In fixing the new valuation the board 
said the figure would be subject to further 
review and adjustment in light of general 
equalizations made on all properties of the 
state later on. The valuation, it was ex- 
plained, is equivalent to $41 a single line 
mile of the 730,248 miles of line operated 
by the Indiana Bell company. 

Valuations also were considered by the 
board on 12 subsidiary companies of the 
Indiana Bell. A valuation of $138,080, or 
$32 a line mile was fixed for the Citizens 
Telephone Co., of Columbus, representing 
an increase of nearly $4,000 over 1927. A 
decrease of $15,000 was made in the valu- 
ation of the Consolidated Telephone Co., 
of Danville, which reported a decline in 
earnings, although rates had been increased 
during the year. This company received 
the valuation of $55,804 as compared with 
$70,560 in 1927. The new value is equiva- 
lent to $28 a line mile. 

The Cooperative Telephone Co., of Al- 
bany, received a valuation of $32,882, or 
an increase of $1,100. The Indiana Tele- 
phone & Telegraph Co. of Clinton, re- 
ceived a valuation of $106,522, which was 
about $1,200 more than last year. 

On April 6, the board set a tentative 
figure of $12,460,600 as the valuation of 
property in Indiana of the American Tele- 
phone & Telegraph Co., parent company of 
the Indiana Bell Telephone Co., as a basis 
for taxes to be collected next year. The 
new valuation may be revised later, mem- 
bers of the board stated. M. J. Karl, New 
York attorney, who conferred with the 
board, submitted figures and information on 
which the board based its finding. 

The figure just fixed is $2,046,385 more 
than the valuation set last year. The in- 
crease is based, board members said, on 
increased business in the state during the 


last year and money spent by the company 
in extensions and improvements. 

The Citizens Telephone Co. of Clay 
County received an increase of $27,852. 
The Farmers & Citizens Telephone Co. of 
Frankton received a decrease of $383. The 
Garrett Telephone Co. was increased $1,- 
361. The Lebanon Telephone Co. received 
an increase of $1,208; the Martinsville 
Telephone Co. an increase of $185; the 
Merchants Mutual Telephone Co., of Mich- 
igan City, a decrease of $19,000; the New 
Home Telephone Co., of Bloomfield, a de- 
crease of $6,608; the Park County Tele- 
phone Co. of Rockville, a decrease of $383. 


Restricted From Soliciting Adver- 
tisements on Directories. 

The Union Directory Co. has been per- 
manently restricted by the Circuit Court 
of Cook County, Illinois, to solicit adver- 
tisements for, and from distributing, cov- 
ers for use on telephone directories of the 
Illinois Bell Telephone Co. 

The Illinois Bell company sued to en- 
join the directory company, which was 
manufacturing, publishing, and distributing 
false backs and covers to the telephone sub- 
scribers in certain of the Illinois Bell com- 
pany’s exchanges. 

The court found that the telephone com- 
pany had filed with the commerce commis- 
sion and the commission had approved the 
following regulations for each of these ex- 
changes which provisions were binding up- 
on it and each of its subscribers: “A. 
eign Equipment. No apparatus or appliance 
not furnished by the telephone company 
shall be attached ‘to or used in connection 
with the facilities furnished by the com- 
pany. B. Telephone direc- 
tories containing the listings of subscrib- 
ers, issued from time to time by the tele- 


For- 


Directories. 


phone company free of cost, are to remain 
the property of the telephone company. 
They shall not be mutilated and shall be 
surrendered to the carrier who delivers the 
subsequent No binder, holder or 
auxiliary cover, except such as may be fur- 


issue. 


nished by or with the consent of the tele- 
phone company, shall be used in connection 
with any telephone directory furnished by 
the telephone company.” 

Through the efforts of the telephone 
company, the Illinois Bell company’s di- 
rectories had become an advertising me- 
dium of great value to it, the court found. 
A portion of the services rendered by the 
company include the insertion on the cover 
page of information relative to emergency 
calls for fire and police, and references to 
certain information for telephone users 
found in the directory. 
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The defendants were manufacturing, pub- 
lishing and distributing certain false backs 
and covers, not referring in any manner to 
the matters set forth on the cover pages of 
the directory, to the telephone subscribers 
in certain exchanges with the intention and 
understanding that such false backs and 
covers were to be placed on the directories 
cf the company; any of the covers, the 
court found, if permitted to be placed upon 
a directory, would completely cover and 
render worthless the advertisements and 
advertising space on the outside margin of 
the directory between the covers. 

The court entered an order restraining 
the Union Directory Co., the defendants, 
from soliciting, procuring or contracting 
for advertisements, that are to be printed 
on false backs or covers, which are to be 
placed upon the telephone directories of the 
Illinois Bell Telephone Co. in use in the 
cities or villages of Glen Ellyn, Elmhurst, 
Downers Grove, or elsewhere in Illinois, or 
from distributing any false backs or covers 
or any other devices which will in any 
way interfere with or damage the value 
of Illinois Bell Telephone Co.’s rights in 
the directories. 


Sleet Storm Destroys Service of 
Small Indiana Company. 

An appeal for help to two state com- 
missions has been made by officers of the 
Liberty Center Telephone Co. of Wells 
county, Ind., whose entire system was de- 
moralized by the heavy sleet storms which 
cecurred the first of April. 

“Even the operators have gone,” de- 
clared G. W. Brown, manager and treas- 
urer. “There is not a thing moving in 
the office except the clock. The lines are 
down, poles are broken and not tele- 
phone is in operation.” 

Mr. visited the Indiana Public 
Service Commission where a petition for 
filed. He also 
called on the state board of tax commis- 


Brown 


an increase in rates was 
sioners and asked that the company’s valu- 
ation for taxation purposes be fixed aiter 
considering the present condition of the 
property and its predicament. 


Rural Company to Establish Ex- 
change Outside City Limits. 


The Indiana Public Service Commission 


yhone 
ish a 


March 30 granted the Waterloo Te! 
Co. and others the authority to esta 
telephone exchange outside the city limits 
of Versailles, Ind. The Versailles Tele- 
phone Co. now has an exchange in the 
town. 


The Waterloo company, serving * veral 
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rural lines near Versailles, charged that a 
50-cent service charge, imposed by the Ver- 
sailles company, has forced it to establish 
its own exchange. 

According to the order, the new ex- 
change will be built just outside the cor- 
porate limits of Versailles and will be 
under the commission’s jurisdiction. The 
commission also pointed out that when 
actual physical connection of the new 
exchange is made with the Versailles 
exchange, this also would be under the 
commission’s jurisdiction. 


Sale of Michigan Property Ap- 
proved; Bonds Issued. 

The Michigan Public Utilities Commis- 
sion recently authorized the Michigan As- 
sociated Telephone Co. to purchase the 
property and assets of the Farmers Tele- 
phone Co. of Dundee and Azalia, and to 
issue bonds. 

The commission found that the Michi- 
gan Associated company, by virtue of for- 
mer orders of the commission, had ac- 
aquired the properties of the Blissfield Tele- 
phone Co., the Tecumseh Telephone Co., 
the Reading Central Telephone Co., and the 
assets of the former Southern Michigan 
Telephone Co. Heretofore the Michigan 
Associated company had acquired all of 
the capital stock of the Farmers company 
of Dundee and Azalia, and now proposed to 
purchase the assets of that company. 

For the purpose of acquiring the prop- 
erty and assets of the Farmers company, 
the Michigan Associated company proposed 
te issue and sell first mortgage bonds in the 
additional amount of $18,500. The pro- 
posed purchase and sale would be in fur- 
therance of public convenience and neces- 
sity, and the property to be transferred 
was at least of the value to be paid there- 
for, the commission found, and therefore 
authorized the sale of property and bond 
issue. 





Merger of Seven Missouri Tele: 
phone Exchanges Approved. 

The Missouri Standard Telephone Co. 
recently organized, has been authorized by 
the Missouri Public Service Commission to 
buy telephone exchanges in Buffalo, Leb- 
aron, Branson, Forsyth, Ava, Richland 
and Hollister for $165,500, and to issue 
2,500 shares of its common stock, of which 
2.475 shares, or 99 per cent, will go to the 
Standard Public Service Corp. of Dela- 
ware, a holding company. 

Options to purchase the seven exchanges 
are hel by the holding company, which 
organized the Missouri Standard Telephone 


Co. as an operating company, and trans- 
lerred the options to it. 

The holding company and operating com- 
Pany presented appraisals to the commis- 
S10n 9} 


ng the seven exchanges a valua- 
tion of $210,962, including intangible al- 
lowane The commission, after investi- 
gation, ruled the value of the properties 
to be tr-nferred, including all tangible and 
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Can You Use 
Customer Ownership? 


Can you effectively use more capital—especially if the 
cost of this capital is low? 

Do you need the good will of the community you serve? 
Do you want to tie your subscribers to you in such a way 
that they will have a personal interest in the progress of your 
company and, as a result, will give you freely of their friend- 
ship and cooperation? 

Do you want to improve the morale of your organization! 

If your answer to all or any of these questions is “Yes,” 
Customer Ownership—the sale of your Preferred stock 
through your employees to your subscribers—can do an im- 
portant job for you. 





Why not look into this matter of Customer Ownership— 
| why not find out definitely whether Customer Ownership 
(subscriber ownership) is practicable for your company? 


As a first step, we suggest that you send for a copy of our 
booklet entitled, “What Will Customer Ownership Do 


for You?” 


P. H. Whiting & Company, Inc. 
72 Wall Street New York 
Philadelphia Manchester, N. H. Newark, N. J. 

















It ts a mark of distinction to say, “I saw it in TELEPHONY." 
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intangible elements, would not exceed 
$116,500. 

The commission held that the valuation 
it had found for the property was equiv- 
alent to $46.60 a share for the 2,500 shares 
of common stock to be issued by the oper- 
ating pay for the property 
transferred, whereas the $165,000 purchase 
price was equivalent to $72 a share. The 
commission stated that, in its opinion, the 


company to 


purchase price was excessive. 

The 2,500 shares of no par value com- 
mon stock of the operating company was 
to be issued for $180,000, of which 500 
shares would be issued for $10 a share to 
the original subscribers and 2,000 shares 
to the holding company at $87.50 a share. 
The holding company in turn was to ac- 
quire 475 of the 500 shares issued at $10, 
giving it a total holding of 2,475 shares. 
The remaining 25 shares are qualifying 
shares for directors of the 
Standard Telephone Co. 

In the order authorizing the merger and 
issuance of common stock, the commis- 
sion stated it did not accept the values 
claimed for the property. 


Missouri 


“The commission, however, is not em- 
powered to substitute its judgment of 
values for the judgment of parties compe- 
tent to contract in a manner involving pur- 
chase and sale,’ the order stated. “It is 
not the financial manager of the utilities 
and cannot be expected to protect them 
from what may prove to be unwise in- 
vestments. 

“The duty of this commission lies in 
protecting and enforcing the rights of the 
public and in seeing that good service is 
rendered to the public at reasonable rates. 
Excessive prices cannot and will not be 
permitted to be used against the public 
in the fixing of rates for service, or in the 
sale of securities to the public.” 

The order authorized the purchase of the 
property at the price proposed, on the ex- 
press condition that, pending a full valua- 
tion by the commission, the purchase price 
could not be capitalized as the basis of 
rates or issuance of securities to be sold 
to the public. It also specified that the 
order should not be construed as approv- 
ing present rates or service of the seven 
exchanges. 

Consolidation of Management Ef- 
fected by Sale of Property. 

The Scott County Telephone Co., oper- 
ating rural lines serving approximately 200 
rural subscribers in the vicinity of Gordon, 
Minn., was recently authorized by the Min- 
nesota Railroad & Warehouse Commission 
to purchase all of the physical property 
constituting the Gordon Telephone Ex- 
change and to maintain and operate it. 

The telephone lines of the Scott County 
company are connected to the Gordon ex- 
change. The Was pri- 
vately-owned and operated a local exchange 


Gordon company 


in the village of Gordon serving approxi- 


mately 170 telephones, the commission 
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found. The object to be accomplished by 
the purchase and sale was the consolida- 
tion of the management and operation of 
the two systems and the Scott County com- 
pany was ready and willing to make such 
additions to the Gordon exchange as would 
be necessary from time to time to 
the public adequately. No consideration was 
being given by the commission to the price 
to be paid for the property. 


serve 


State Supreme Court Considering 
Authority Over Mutuals. 
Argument was heard before the Ne- 
braska Supreme Court April 3, on the 
question of the right of the state railway 
commission to mutual telephone 
companies to install the standard system 


compel 


of bookkeeping where such companies have 
an arrangement with a toll line company 
for handling messages, but is 
mutual in character. 

The 


otherwise 


Howard 
where a farmers company secured an in- 
junction from the local court against the 
enforcement of such an order. 

tion of fact as to whether the company 
qualified as a common carrier where the 
toll commissions were added to the oper- 


case came from county, 


The ques- 


ators’ salaries is also involved. 


Application for Increased Rates 
Dismissed by Commission. 
Under date of April 4, the Wisconsin 
Railroad Commission dismissed the appli- 
cation of the Eden Telephone Co. of Eden 
for authority to increase its rates. The 
existing net monthly rates are: 


One-party business 
Two-party business 
One-party residence 
Two-party residence 
Rural service 
Extension sets 
Extension bells 


After determining the revenue require- 
ments of the company the commission 
found that the present earnings were suffi- 
cient to provide for depreciation and a fair 
return upon the fair value of the prop- 
erty. 


Summary of Commission Rulings 
and Schedule of Hearings. 
CALIFORNIA, 

April 3: Southwestern Home Tele- 
phone Co. authorized to issue and sell ac 
not less than 96 per cent of par value, and 
accrued interest, $41,600 of first and uni- 
fied mortgage 6 per cent gold bonds, due 
October 1, 1954, and to use the proceeds 
to reimburse its treasury on account of ad- 

ditions and betterments. 

April 3: Lindsay Home Telephone & 
Telegraph Co. authorized to issue 250 
shares of its common capital stock, par 
value $100 per share, in exchange for 
25,000 shares of outstanding stock at $1 
per share, and to issue and sell 240 shares 
of $100 capital stock for the purpose of 
paying outstanding notes and obligations. 
The commission denied the application in- 
sofar as it involves the issue of $6,000 ad- 
ditional stock. 


Vol. 94. No. 135, 


April 4: Colorado River Telephone 
applied for authority to establish ani file 
certain rates for telephone service in the 
city of Blyth, Riverside county. 

ILLINOIS. 

March 31: The Vermilion County Tele- 
phone Co., Danville, filed application for 
authority to sell its properties to the TIIli- 
nois Bell Telephone Co. The purchasing 
company asks a certificate of: convenience 
and necessity to operate the plant. 

April 11: Hearing at Chicago before 
Commissioner Kuhn in the matter oi ap- 
plication of the American Telephone & 
Telegraph Co. and the American Telephone 
& Telegraph Co. of Illinois for exemption 
from filing annual reports with the com- 
mission. 

April 13: Hearing at Oregon before 
Commissioner Moynihan in the matter of 
the proposed advance in rates for service of 
the DeKalb-Ogle Telephone Co. in De- 
Kalb, Esmond, Genoa, Hinckley, Kings- 
ston, Kirkland, Lee, Lindenwood, Malta, 
Maple Park, Mt. Morris, Oregon, Ro- 
chelle, Shabbona, Steward and Sycamore 
and Waterman, stated in rate schedules 
Ili. C. C. No. 2, of the company. 

INDIANA. 

March 23: The Peoples’ Cooperative 
Telephone Co., Clark’s Hill, authorized to 
increase its rates. The new rates will be: 
Single line, business, $1.75: residence, 
$1.50; party line, business, $1.50, and resi- 
dence, $1.35. 

March 29: Petition for reduction in 
rates of the Union Telephone Co. of Car- 
mel, Ind., filed by patrons of the company. 
The petitioners ask that the commission in- 
vestigate the present rates which they claim 
are excessive. 

March 30: Waterloo Telephone Co. au- 
thorized to establish an exchange outside 
the city limits of Versailles. 

April 6: Petition filed by the Decatur 
County Independent Telephone Co., of 
Greensburg, asking increase in rates. 

KANSAS. 

March 30: Hearing held at Topeka on 
application of H. W. Schwalm & Son for 
permission to sell their telephone plant and 
property at Westphalia to A. T. Roberts. 

March 30: Hearing held at Topeka on 
application of A. T. Roberts for a certif- 
cate of convenience and authority to trans- 
act the business of a public utility at West- 
phalia. 

April 2: Hearing held at Otego on ap- 
plication of the Farmers Mutual Telephone 
Co. of Jewell county for permission to 
abandon its exchange at Otego and switch 
Otego through Burr Oak. 

April 5: Applications to sell telephone 
exchanges in 26 eastern Kansas towns to 
A. T. Roberts of Chicago, filed. 

Mr. Roberts is vice-president of the re- 
cently-chartered Kansas Central Telephone 
Co., and the sales would be to the com- 
pany, Frank McFarland, its attorney, said. 

The commission was asked to approve 
sale of exchanges in the following towns: 

Wheaton, Allen, Chalk, Le Roy, Devon, 
Linwood, Waverly, Oliver, Strawn. At- 
lanta, Arcadia, Dexter, Scranton, \loran, 
Burden, Vermilion, Mound City, Mulberry, 
Kincaid, Mildred, Corning, Irving, Cle- 
burn, Bigelow, Lone Elm and Weld } 

April 6: Applications filed by Alton | 
Roberts for permission to transact thi bust- 
ness of a public utility in Strawn, Greeley, 
Le Roy, Linwood, Vermilion, Corns, 
Circlesville, Irving, Bigelow, Cle>urne, 
Wheaton, Atlanta, Burden, Dexter At 
cadia, Mulberry, Allen, Chalk, Screnton, 
Pomona, Mapleton, Mound Cit) and 
Devon. 

April 9: Hearing held at Toneka 1 aP- 
plication of the Owl Creek Rural Tele- 
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phone Co. for permission to sell its plant 
and property to the Emporia Telephone 
Co. 

April 11: Hearing held at Topeka on 
application of the Western Telephone 
Corp. for a certificate relating to the pro- 
posed issue of bonds in the amount of 
750,000 and 2,000 shares of capital stock 
without nominal par value. 

April 12: Hearing held at Topeka on 
application of the United Telephone Co. 
for permission to make certain changes in 
service at McPherson. 

April 17: Hearing at Codell on appli- 
cation of the Codell Telephone Co. for per- 
mission to quit business at Codell. 

April 19: Hearing at Piper on applica- 
tion of the Piper Telephone Co. for per- 
mission to make certain changes in rates 


at Piper. 
MICHIGAN. 

March 21: Michigan Associated Tele- 
phone Co. authorized to acquire all of the 
assets of the Farmers Telephone Co. of 
Dundee and Azalia and to operate the prop- 
erty; Michigan Associated company also 
authorized to issue and sell $18,500 prin- 
cipal amount of its first mortgage bonds, 
this amount being in addition to $600,000 
principal amount heretofore authorized; 
bonds to be disposed of at not less than 
9} per cent of their face value plus ac- 
crued interest. 

MINNESOTA. 

March 12: Scott County Telephone Co. 
authorized to purchase all of the physical 
property constituting the Gordon Tele- 
phone Exchange and to maintain, manage 
and operate it. 

Missour!. 

March 30: The city of Dearborn, 

through Mayor A.’ R. Gaines, filed com- 
piaint against the Midwest Telephone Co. 
of Kansas City for not furnishing free 
exchange service in Dearborn. The com- 
plaint contended that, when the Dearborn 
telephone exchange was sold to the Mid- 
west company and the latter was granted 
an increase in rates, it was agreed that 
full and free exchange service would be 
iurnished to Platte City, Camden Point 
and Edgerton. Mayor Gaines charged only 
exchange service now is furnished to Ed- 
gerton. He stated that to reach Camden 
Point, only six miles away, it is necessary 
to go through the St. Joseph exchange for 
a distance of 50 miles. 
_ March 31: Order of suspension issued 
in the case of the Oak Grove Home Tele- 
phone Co., Oak Grove, made permanent 
and the application, as filed by the Oak 
rove company, dismissed. 

April 4: Missouri Standard Telephone 
Co. authorized to purchase, maintain and 
operate and Buffalo Telephone Co., La- 
clede County Telephone Co., Branson- 
Forsythe Telephone Co., Ava Telephone 
Co., Richland Telephone Co. and Hollister 
Telephone Co. to sell in accordance with 
their respective interests, the local ex- 
change systems located in the vicinities of 
Buffalo, Lebanon, Branson, Forsythe, Ava. 
Richland and Hollister; Missouri Standard 
company authorized to issue and sell 2,500 
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shares of its common capital stock without 
nominal or par value and Standard Public 
Service Corp. to acquire, take and hold 
2,475 shares of the common capital stock 
without nominal or par value of the Mis- 
souri Standard Telephone Co. 

NEBRASKA. 

April 4: In the matter of the applica- 
tion of the Lincoln Telephone & Telegraph 
Co. for authority to close its exchange at 
Hansen and supply service by trunking 
from Hastings exchange; found reason- 
ably necessary, and order issued allowing 
changes to be made, 

April 4: Complaint filed by George 
Craig against Leigh Independent Telephone 
Co., of Clarkton, alleging unsatisfactory 
farm service. 

April 6: Application filed. by Wood- 
lake Telephone Co. asking authority to in- 
crease rates in order to get sufficient rev- 
enue to maintain exchange. 

NEw York. 

April 13: Hearing at New York in the 
matter of complaints of certain telephone 
subscribers in New York City vs. New 
York Telephone Co., as to discontinuance 
of practice of furnishing “name and ad- 
dress of telephone number.” 

NortH Dakota. 


March 1: Complaint filed by subscribers 
of Farmers Progressive Telephone Co., 
Velva. 

March 3: Investigation upon the com- 


mission’s motion into the rates and service 
of the Sterling Rural Telephone Co. and 
the Sterling Mutual Telephone Co. of 
Sterling. 

March 1: Authority granted to C. G. 
Hilliard to connect the subscribers in Co- 
teau to the Bowbells exchange. 

March 1: Joint application of C. G. 
Hilliard (Cando Telephone Co.) to sell 
and Northern Light & Telephone Co. to 
buy the telephone property in Cando, 
granted. 

March 1: Joint application granted of 
C. G. Hilliard to sell and the Northern 
Light & Telephone Co. to buy the tele- 
phone property in Hannaford, Dazey, Lu- 
verne, Sutton, Pillsbury, Fingal, Milton, 
Osnabrook, Inkster, Fordville, Forest 
River, Gilby, Pisek, Cavalier, Tolley, Co- 
teau, Langdon, Bathgate, Hamilton and 
Neche, and lines in Renville, Ward, Burke 
and Mountrail counties. 

Marsh 12: Third revised sheet of local 
exchange rates, filed by the Northwestern 
3ell Telephone Co. applicable at Kenmare, 


March 12: Schedule of geheral rates 
and charges, section 16, sheets 1 and 2, to 
substitute for sheets of same number dated 
March 1, 1927, changing the rental rate 
on monophone hand sets from 50 cents to 
25 cents per month, filed by the Dakota 
Central Telephone Co., approved. 

March 12: Joint application granted of 
Carl L. Edling, owner of the International 
Telephone Co. of Portal to sell and J. A. 
Conroy to buy the telephone property at 
Portal. 

March 29: Joint application granted of 
L. R. Baird, receiver of First State Bank, 


‘approved. 














paid on April 14, 


Avril 7, 1928, 
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Diversified Investments Incorporated 


KANSAS CITY, MO. 


The regular quarterly dividend of $1.75 per share on the 7% 
$1.00 per share (at the rate of 8% on the issue price) on the Class A Stock; 
| $1.00 per share (at the rate of 8% on the issue price) on the Class C Stock will 
to the stockholders of record at the close of business on 


Preferred Stock; 


V. E. CHANEY, Treasurer. 
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Cap, Type F 


For use on the end of 
conduit containing lead 
covered or signal wires. 


Plenty of room for the 
wires; furnishes good ven- 
tilation. Galvanized, and 
has brass screws. Can be 
applied after the wires 
are drawn in and con 
nected up. Pipe does not 
have to be threaded. 
Made in sizes from %” 
to 6”. 

Also made in the B style 
for horizontal services. 
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Beulah, to sell and Jens Odegard of Wash- 
burn to buy the telephone property at 
Dodge. 

March 29: Joint application granted of 
the Dakota Central Telephone Co. to sell 
and the Northwestern Bell Telephone Co. 
te buy the telephone property in and near 
Lidgerwood, Hankinson and Wyndmere. 

March 29: Joint application granted of 
the Independent Telephone Co. of Towner 
to sell and C. G. Hilliard to buy, the tele- 
phone property in Towner, and in Mc- 
Henry, Pierce and Rolette counties. 

March 29: Application granted of the 
Eagle Telephone Co., Christine, to sell and 
the New Eagle Telephone Co. to buy part 
of the telephone property located in Chris- 
tine and the rural lines in Richland county. 

March 29: Drayton Telephone Co., 
Drayton, granted authority to place a first 
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chattel mortgage in the amount of $20,000 
upon the Drayton telephone property. 
April 2: Authority granted to the Wil- 
liams County Mutual Telephone Co. of Ray 
to build 25 miles of new telephone line. 


OKLAHOMA. 


March 28: Southwestern Bell Tele- 
phone Co. authorized to purchase the Red 
Fork Telephone Co. at Red Fork, owned 
by Guy Hall. 

WISCONSIN. 

March 30: Wisconsin Telephone Co. au- 
thorized to place in effect on April 1, 1928, 
the schedule of rates filed with the com- 
mission and upon connection of its sub- 
scribers in the Kohler area discontinue 
the rendering of service therein from its 
Sheboygan Falls exchange. 

April 4: Oconto Rural Telephone Co. 
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ordered to furnish desk sets to such s.:b- 
scribers as may apply for them and es- 
tablish a rate of 25 cents per month in ad- 
dition to existing rates for wall telephones, 

April 4: Rewey & Mineral Point Tele- 
phone Co., Mineral Point, authorized to in- 
crease its rates for service from $12 to 
$15 per year. 

April 4: Application dismissed of Eden 
Telephone Co., Eden, for authority to in- 
crease its rates, the commission finding the 
present earnings sufficient to provide for 
depreciation and a fair return upon the 
fair value of the property. 

April 4: Authority granted South 
Greenville Farmers Telephone Co. to dis- 
solve the corporation. 

April 4: Theresa Union Telephone Co. 
authorized, to place in effect an increased 
schedule of rates. 


Condensed Telephone News 


Officers of Companies Are Urgently Requested to Forward to Us Promptly 
All Financial and Other Statements as Soon as Issued and Any Items Relat- 
ing to Construction, Rebuilding, or Changes in Their Plants and Systems 


New Incorporations and New Tele- 
phone Companies. 

Gruver, Iowa—The Ryan Lake Tele- 
phone Co., a cooperative company, has been 
incorporated with these officers: President, 
George Kenline: secretary, A. M. Brown. 

MonmouTH, lowa—The Keystone Mon- 
mouth Telephone Co. has been incorpor- 
ated with its headquarters here. It has a 
capital stock of $2,000, divided into shares 
oi the par value of $20 each. 

ToreKA, Kans.—The Kansas Central 
Telephone Co. organized to acquire ex- 
changes and other telephone property in 
eastern and southeastern Kansas and cap- 
italized at $100,000 was granted a state 
charter recently. Incorporators are Clay- 
ton Kline, Frank H. McFarland, N. A. 
Anderson and T. F. Doran, of Topeka, 
and Alton P. Roberts, Charles G. Weinz 
and Lawrence V. Regan of Chicago. There 
will be 5,000 shares of no-par-value com- 
mon stock. 

Kasson, Minn.—Articles of incorpora- 
tion for the Farmers’ Interurban Telephone 
Co., whose lines connect Kasson, Hayfield 
and Stewartville and Rock Dell were filed 
recently. 

The company has been in existence for 
3( years and the old organization expired 
under the statutes of limitation. 

The incorporators are Thor. O. Thorson, 
Byron: Oscar Gulbranson, Hayfield; An- 
drew S. Berge, Kasson; Andrew I. Snes- 
rud, Kasson; August Scharberg, Hayfield; 
Ole Benson, Hayfield, and William L. 
Brakke, Byron. 

Construction. 

Lovitia, Iowa—The Bellamy Telephone 
Co., which operates the Lovilia Telephone 
Exchange, is contemplating the erection of 
a new, modern, fireproof building here. 
New lines will be built from Knoxville to 
Lovilia and the local plant will be re- 


Imprints and addresses phone bills 
10 to'>O times faster 


possible. Hand and electric models for 
every requirement. Prices as low as $20. 
Write for literature. 


901 W. VAN BUREN STREET 
CHICAGO 


Prints through a ribbon from em- 
bossed metal plates—mistakes im- 
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modeled to meet the needs of the company. 

New Troy, Micu.—A special meeting of 
the stockholders of the Citizens Telephone 
Co. was held here recently, when it was 
decided to make an addition to the present 
exchange building. 

GRANVILLE, N. Y.—A program of reno- 
vation and new construction carried on by 
the Granville Telephone Co. for the past 
12 months will cost in excess of $60,000 
before being completed during the coming 
summer, according to a statement issued 
by H. M. Thomas, superintendent of plant. 

Haze_ton, Pa.—The Lehigh Telephone 
Co., with headquarters and a _ $500,000 
building here, will move in 1929 to Allen- 
town, where a new structure will be 
erected. The local building will be used for 
district offices. 

MERCEDES, TEXAS—The Rio Grande Val- 
ley Telephone Co. has announced plans for 
building a new and modern telephone ex- 
change at Mercedes. It is to be built this 
summer, be large enough to accommodate 
a community of 50,000 persons and will be 
completed about December 1. 

Extensions also will be made into the 
rural districts, it was announced, with one 
mile of country line for each four sub- 
scribers. 


Elections. 


GREENSPRING, Oni1o—Officers and di- 
rectors of the Greenspring Telephone & 
Electric Co. recently chosen are: President, 
C. L. Smith; vice-president, J. C. Kanney: 
secretary-treasurer and manager, P. T. 
Perin. Directors are: C. L. Smith, J. C. 
Kanney, P. T. Perin, W. W. Dawley, F. 
W. Dudrow, E. E. Neikirk and R. W. 
Perin. 

McCompr, On1o—The stockholders of the 
McComb Telephone Co., elected the fol- 
lowing officers for the current year at its 
annual meeting held here: President, C. L. 


Worden; vice-president, D. D. Freed; sec- 
retary, H. W. Stoker; board of directors, 
C. L. Worden, Joseph Wasson, D. D. 
Freed, W. T. and Harley Stoker. 
Miscellaneous. 

KeNsETT, ArK.—The Southwest Tele- 
phone Co. has taken over the local tele- 
phone exchanges at Judsonia and here. The 
new management has promised 24-hour 
telephone service. The Southwest company 
now operates 105 exchanges in Texas, Ar- 
kansas and Oklahoma, with general offices 
in Little Rock. 

Lupowici, Ga.—A Chicago company, 
represented by Ross J. McCoy, has bought 
the Glennville Telephone Exchange. The 
price paid is said to be $25,000—$20,000 
cash and the balance in preferred stock in 
the new concern. 

Geneseo, Itt.—W. J. Walsh, Chicago, 
will acquire holdings in the Geneseo Co- 
operative Telephone Co., he announced re- 
cently, if he can “secure enough stock to 
make an investment of this kind worth 
while.” Directors of the Geneseo com- 
pany have recently voted to seek permuis- 
sion from the Illinois State Commerce 
Commission for authority to issue $35,000 
bonds to be expended upon construction 
of underground cables and to finance serv- 
ice improvements. 

The company recently became involved 
with its subscribers in an effort to force 
substitution of common battery type tele- 
phones for magneto ringing telephone. The 
company has appealed to the commission 
for a hearing upon this latest order to set 
forth its reasons for eliminating the old- 
fashioned form of ringing. Rates for com- 
mon battery telephones are $1.50 a month 
and for magneto $1, with 640 magneto in- 
struments now in use, including 215 pri- 
vately-owned sets, and 330 battery instru- 
ments. 





than pen or 
typewriter. 


OFFICE: 





522 5th Ave., 


Creosoted Wood Conduit 


Railroad Ties, Bridge Timbers, 
and Lumber—Manufacturers of Cross Ars, Sigral Trunkins 
and Wyckoff Conduit for Underground Wires. 


The Wyckoff Pipe & Creosoting Company 


Piles, Peses, Paring Blocks 


Established 1881 
N. ¥. WORKS: Portsmouth, \ 
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April 14, 1928. 





OPPORTUNITIES: 


Rates 8 cents per word, payable in advance. Minimum charge $1.50 for 18 words or less. 
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“REBUILT” TELEPHONE 
APPARATUS 


and exchange equipment saves you 30 
to 50 per cent—quality and efficiency 
guaranteed. 
EVERYTHING YOU NEED 

for the installation and operation of a 
complete exchange—Magneto or Cen- 
tral Energy. 

TWENTY YEARS’ SUCCESSFUL 

OPERATION 

of our “Rebuilt” Equipment Depart- 
ment puts it past the experimental 
stage. Ask for our Free No. 78 Bar- 


gain Bulletin. 
DRESS 


“Rebuilt” Equipment Department 


Premier Eleririr Lompany 
Chicago, IIl. 


“REBUILT” when connected with 
PREMIER means something. 








RECONSTRUCTED EQUIPMENT 


Kellogg No. 97 or No. 118 Common 
battery desk set with No. 75 steel bell 

box equipped with Straight line or 
16-33-50 or 66 cycle ringers @...... $ 7.25 
Western Elec. No. 20 Common battery 

desk set equipped with Kellogg No. 

75 steel bell box with straight line or 
16-33-50 or 66 cycle ringers and W. E. 

No. 20 or No. 46 Ind. coils @........ 7.00 
Kellogg No. 28 3-bar 1000 or 1600 ohm 

Bdg. desk set with New Rebuilt in- 

side line and cord connections @ 


eee RR ere eee 10.75 
Stromberg No. 992 type 3-bar 1000 or 
1600 ohm bdg. desk set @........... 9.50 
Magnet Charger. Works off any 6 volt 
i Te OP sivsccssesbesasene 8.00 
Kellogg No. 15 latest type 3-bar hand 
Generator complete @..........c.ee0. 1.65 
Western Elec. No. 22 3-bar hand Gen- 
Oe A CO sii bed esa Sawa eene 1.40 
Kellogg No. 28 or Western Elec. No. 13 


local battery Ind. coils @ .35 


Garford or Stromberg No. 14 late type 

, eceivers with new shells and cord @ 1.10 

--cell Metal Battery boxes @ 

4-foot 3-conductor New desk set cords. 
ND Win ond baddsse dawn odeves 15 


Write for Our Bulletin 
REBUILT ELECTRIC EQUIPMENT CO. 


a Not Ine. 
1940 W. 21st St. (Pilsen Station), Chicago 


a 


POSITIONS WANTED 


POSITION as wire chief, switchboard 
or equipment man, experienced in 
Maintenance and installation. All makes 
ont Address 7156, care TELE- 














= 
—— 


__ WANTED TO BUY 


Pa ANTED — Largest telephone ex- 
Change $16,000.00 cash will handle. Bal- 
ance, annual payments. Address 7145, 
fare of TELEPHONY. 


WA 


town 














TED—Telephone system, small 
eferred. Give full details first 


letter, P rm és 
oo ge Brewer, Box No. 8, Oak 


ae 





YAr . 
an cise oea home in good north- 
se | on town, for interest in 
i Phone exchange. Good oper- 
ool ddress Box 207, Kansas City, 





Stromberg impedance coils No. 


20-A, 17-E and 17-F.......... $ 1.25 
Stromberg Repeating coils No. - 
Wik eee eee eee eee eeeeeeeeeeeee 4.40 
Kellogg Repeating Coils No. 
i Ua cahaudbeséeecs Waasekeas 2.25 
Kellogg Repeating Coils No. 
tak capwe au iiad oeanew se wie 2.50 


General Electric insulating 
transformer type No. 373, 
Form D, Ratio 1-1. Insula- 
tion tested at 25,000 volts.... 10.00 


Duplex Relays, manufactured 
by the Signal Eng. & Mfg. Co. 
For telephone signaling, fire 
or police alarms, mounted in 
weather-proof cases. Operat- 
ing relay operates on hand 
generator. Locking relay op- 
erates on 110 volts A. C.,, 
SN MD tectcte cused soeenie 7.50 


Electrical Instrument Repair Co, 


1721 West Adams St. Chicago, Tl. 




















LEICH REBUILT 
EQUIPMENT 


Leich Elec. Co. No. 6 wall autom- 
a phones, straight line, har- 
monic or syncromonic.........- $7.00 
Leich Elec. Co. dirrect current 
common battery desk sets, com- 
plete with bell boxes, No. 10-D 
OF 1G .wcccccccccccssccccsecss 6.50 
Leich Elec. Co. residence type 
wooden wall direct current, No. 


SoD GP TRO. Be ccc vccsvcccceeses 4.50 
Leich Elec. Co. No. 2-A direct cur- 
SORE FOOCIVSTS ccc ccccvecvvccesece .50 
Same with new receiver cord... .65 
Leich Elec. Co. C type transmit- 
BTR wecccccvecccesesesoecccecee .50 
Same with 3-A knuckle trans- 
TRPESSE GEM ccccccccccescccscees -75 


Leich Elec. Co. harmonic, syncro- 
monic and pulsating harmonic 
GEO. 06054000 5:6.0466086056060 1.25 

Leich Elec. Co. No. 2-A, 2-C and 
2-F ring-listening and ring 


DE. de seneseeteseenscenee BD 
Leich Elec. Co. No. 20 twelve 
DE GO £04645 0 seaneesdeenwss 5.00 


BUCKEYE TELEPHONE 
and SUPPLY CO. 


30 West Spruce St. 
COLUMBUS, OHIO 














WANTED 


Get your Telephone Repair 
Work done at the old reliable 
Telephone Repair Shop. 
SUTTLE EQUIPMENT CO., 


Lawrenceville, Illinois. 


FOR SALE 


FOR SALE—Western Electric No. 
20, 46 and 56 C. B. Induction Coils, 50c 
each; 2 cond. black silk desk stand 
cords @ 25c. New Kellogg 12-volt 
switchboard lamps @ 10c. 

The TELEPHONE REPAIR SHOP, 
6966 Ravenswood Ave., Chicago. 


FOR SALE—Two telephone ex- 
changes in Huron County, Michigan. 
Address 7149, care of TELEPHONY. 


DROP WIRE 


75 tons, slightly used, for sale. $25 
per ton; also other miscellaneous used 
telephone material. 


WM. M. MILLER 
2553 W. Madison St.,Chicago Telephone/Seeley 6065 
































FOR SALE—Get in touch with us if 
you want to buy or sell a telephone 
property. T. L. Leonard Electric Co., 
1911 Pine St., St. Louis, Mo. 





FOR SALE—S-6 Cook Cable Termi- 
nals, thoroughly rebuilt :— 
10 Pr. with fuse and carbons $ 9.00 ea. 
16 Pr. with fuse and carbons 11.00 ea. 
26 Pr. with fuse and carbons 15.00 ea. 
51 Pr. with fuse and carbons 25.00 ea. 
New Blackburn cable rings, 3-in., $1.20 
per hundred. 
New Cameron cable rings, 3-in., $ .75 
per hundred. 
Pole Seats, Galv., 12 in. wide, $1.25 each 
Dean 16, 33, 50 and 66 cycle Harmonic 
Converter, floor type, $50.00 each. 
(Subject to prior sale). 
United Telephone Co., 108 E. Washing 
ton St., Indianapolis, Ind. 





FOR SALE—1000 Automatic Electric 
permanent magnet receivers with shells 
@ 45c each: 200 Stromberg receivers 
with shells @ 75c each; 200 Stromberg 
local battery transmitters. renickeled, 
@ 70c each. CORWIN ELECTRIC CO., 
Indianapolis, Indiana. 


FOR SALE—Cheap, No. 9 and No. 12 
Hemingray, and Brookfield Pony glass 
insulators; also several hundred W. E. 
No. 7-A, 6-amp. fibre fuses. Illinois 
Northern Telephone Company, Mon- 
mouth, IIl. 


HELP WANTED | 


WANTED—Experienced Automatic 
Switchman. Address M. C. Ellesper- 
mann, Citizens Independent Telo. Co., 
Terre Haute, Ind. 














Mentioning TELEPHONY makes it a better paper. 
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— Inductive Interference 
Expert Administrative Council for Utilities 


JAY G. MITCHELL 


TELEPHONE ENGINEER 
Member A. I. E. E. 
Member W: 


1411 South Park Ave. Springfield, Ill. 

















Frank F . Fowle & Co. 
Electrical and Mechanical 
ENGINEERS 


Monadnock Building CHICAGO 

















TELEPHONE ACCOUNTING 


“COFFEY SYSTEM” 


The Independent Standard 
Coffey System and Audit Co., C. P. A. 
607 Peoples Bank Bldg. Indianapolis, Ind. 
Exclusive Teleph A tant 














CONSULTING 
Telephone Engineer 


GARRISON BABCOCK 
1107 White Building 
SEATTLE - WASHINGTON 











During recent years 
I have been privileged 
to appraise Telephone 
Exchanges all over 
the United States. 
The list totals 663. 
Would you like to 
avail yourself of my 
services? 
903-4 Lemcke Building 


TELEPHONE 


a a —. 
e oa 


GINE 
INDIANAPOLIS 











CONSULTING TELEPHONE ENGINEERS 
W. C. POLK J. W. WOPAT 


Plans, Estimates and Reports. 
Appraisal and Supervision 


Can arrange a moderate amount of financing 


406 West 34th St. Kansas City, Mo. 











W. H. CRUMB 


Telephone Engineer 
9 South Clinton St. Chicago 











J. G. WRAY & CO. 
Telephone Engineers 
Specialists in Appraisals, Rate Surveys, 
Financial Investigations, Organization, 
and Operation of Telephone Companies. 
J. G. Wray, Fellow A. I. E. E. 
Cyrus G. Hill 


2130 Bankers Bldg., Chicago 














TELEPHONY 


Wasnta, lowa—The Central West Pub- 
lic Service Co. has purchased the tele- 
phone exchanges of Washta and Pierson, 
adding them to the system which it also 
controls at Kingsley. 

Prentiss, Miss.—The Jefferson Tele- 
phone Co., owned by V. B. Garraway for 
years, has been sold to the Mississippi 
Utilities Co. 

Luray, VAa.—The majority of the stock 
ot the Page County Mutual Telephone Co., 
has been purchased by J. T. Johnson, of 
Milwaukee, Wis., reported to be agent for 
the “Southern Utilities Company.” It is 
now certain that the telephone business will 
pass from the local owners. 

Two hundred and twenty-one shares 
have been sold for $300 per share, totalling 
$66,300, in addition to assuming the debt 
of $27,000. The entire system will bring 
considerably more than $100,000, it is stated. 


“Telephony’s” Statement of Own- 
ership. 


Statement of the ownership, manage- 
ment, circulation, etc., required by the Act 
of Congress of August 24, 1912. 

Of TELEPHONY, published weekly at Chi- 
cago, Ill., for April 1, 1928. 

State of Lllinois, County of Cook, ss. 

Before me, a notary public, in and for 
the state and county aforesaid, personally 
appeared S. R. Edwards, who, having been 
duly sworn according to law, deposes and 
says that he is the editor of TELEPHONY, 
and that the following is, to the best of his 
knowledge and belief, a true statement of 
the ownership, management (and if a daily 
paper, the circulation), etc., of the afore- 
said publication for the date shown in the 
above caption, required by the act of Au- 
gust 24, 1912, embodied in section 411, 
postal laws and regulations, printed on the 
reverse of this form, to wit: 

1. That the names and addresses of the 
publisher, editor, managing editor, and 
business managers are: 

Publisher, Telephony Publishing Corp., 
608 S. Dearborn St., Chicago. 

Editor, S. R. Edwards, 608 S. Dearborn 
St., Chicago. 

Managing editor, S. R. Edwards, 608 S. 
Dearborn St., Chicago. 

Business manager, H. D. Fargo, Sr., 608 
S. Dearborn St., Chicago. 

2. That the owner is: (If owned by a 
corporation, its name and address must be 
stated and also immediately thereunder the 
names and addresses of stockholders own- 
ing or holding one per cent or more of total 
amount of stock. If not owned by a cor- 
poration, the names and addresses of the 
individual Owners must be given. If owned 
by a firm, company, or other unincorporated 
concern, its name and address, as well as 
those of each individual member, must be 
given.) 

H. D. Fargo, Sr., 608 S. Dearborn St., 
Chicago; S. R. Edwards, 608 S. Dearborn 
St., Chicago; H. D. Fargo, Jr., 608 S. Dear- 
born St., Chicago 

3. That the known bondholders, mort- 
gagees, and other security holders owning 
or holding 1 per cent or more of total 
amount of bonds, mortgages, or other se- 
curities are: (If there are none, so state.) 

H. D. Fargo, Sr., 608 S. Dearborn St., 
Chicago. 

4. That the two paragraphs next above, 
giving the names of the owners, stockhold- 
ers, and security holders, if any, contain 
not only the list of stockholders and secur- 
ity holders as they appear upon the books 
of the company but also, in cases where 
the stockholders of security holder appear 
upon the books of the company as trustee 
or in any other fiduciary relation, the name 
of the person or corporation for whom such 
trustee is acting, is given: also that the 
said two paragraphs contain statements 
embracing affiant’s full knowledge and be- 
lief as to the circumstances and conditions 
under which stockholders and security hold- 
ers who do not appear upon the books of 
the company as trustees, hold stock and se- 
curities in a capacity other than that of a 
bona fide owner; and this affiant has no 
reason to believe that any other person, as- 
sociation, or corporation has any interest 
direct or indirect in the said stock, bonds, 
or other securities than as so stated by him. 

S. R. EDWARDS. 
Editor. 

Sworn to and subscribed before me this 
30th day of March, 1928. 

[Seal] JULIA C. O'BRIEN. 

(My commission expires June 12, 1928.) 
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PEARL ay 
Life-time 


Drop-Wire 
BRACKETS 


Save time, eliminate trouble. Hot galvanized 
screw-hooks and malleable castings are separ- 
able and indestructible. Standard 2-groove por- 
celain. Stocked by Telephone Manufacttrers, 
WM. H. PEARL CO. Indianapolis, Ind. 














ACCOUNTING! 


Specialization on Public Utility Account- 
ing Records and Audits enables us to 
best serve Telephone Companies. 


HERDRICH AND BOGGS 
Certified Public Accountants 
1014 Merchants Bank Bldg., Indianapolis, Ind 

















JAMES R. KEARNEY 
CORPORATION 
Solderless Service Connectors 
Certified Malleable Anchors 
Guy Wire Clips 
Cable Ring Saddles 


4229 Clayton Avenue St. Louis, Mo, 











GUSTAV HIRSCH 


Consulting Engineer 


In all branches of Telephone Engineering, 
Rate Cases, Appraisals, Financial 
Investigations, Inspections 
and Reports 


COLUMBUS - OHIO 











THE BOWDLE SYSTEM 
Always shows you where you stand 
We havesolved ‘he bookkeeping prob- 
lem of a larg: Aumber of companies. 

Write us abourjour 
monthly audit 

» Bewdle Accounting Systems 
Cerre Gerde, Illinsis 














Universal Insulators 


will support your drop wires to 
your entire satisfaction and at 
3 minimum cost. Are you 4 
user? Sample free on request 


Universal Specialty Co. 
711 Poplar Street 
Terre Haute, Ind. 











NAUGLE POLES 


Northern and Western Cedar 
Butt-treated or Plain 


NAUGLE POLE & TIE CO, 


59 East Madison St., Chicago 











The advertisers on this 
page will render you 
prompt, efficient service 


—— 








mark of distinction to say, “I saw it in TELEPHONY.” 








